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Development of the Prevention Agenda 2019-2024 

The Prevention Agenda1 2019-2024 is New York State's health improvement plan; the blueprint 

for state and local action to improve the health and well-being of all New Yorkers and to reduce health 

disparities for populations who experience them. At the request of the Department of Health, the New 

York State Public Health and Health Planning Council update it.  

The vision of the Prevention Agenda for 2019-2024 is that New York is the Healthiest State in the 

Nation for People of All Ages. This is the third cycle for this statewide initiative that started in 2008 and in 

that time, New York has moved from the 28th to 10th healthiest state on America’s Health Rankings2.  

The New York State Public Health and Health Planning Council's3 Public Health Committee 

established an Ad Hoc Committee4 to lead the development of New York State’s five-year health 

improvement plan for the period 2019-2024. At its December 13, 2018 meeting, the New York State 

Public Health and Health Planning Council approved the Prevention Agenda 2019-2024. The Ad Hoc 

Committee established five priority committees and a steering committee to develop priority specific 

action plans. 

The Prevention Agenda identifies key strategies and interventions to address critical health issues 

and reduce health disparities in five priority areas. Each of these priority areas have specific action plans 

that developed collaboratively with input from community stakeholders.  

 

1. Prevent Chronic Disease 

A report from the New York State Department of Health's Division of Chronic Disease Prevention 

cited that chronic diseases - such as heart disease, cancer, diabetes, stroke, and arthritis - are the 

leading causes of disability and death in New York State and throughout the United States. They 

reported that more than 40% of New York adults suffer from a chronic disease, and that chronic 

diseases cause six out of every ten deaths in New York State. Key focus areas for this priority include 

improving nutrition and food security, increasing physical activity, and preventing tobacco use. It also 

focuses on the importance of preventive care and management for chronic diseases, such as screening 

                                                             

 

1 https://www.health.ny.gov/prevention/prevention_agenda/2019-2024/docs/ship/overview.pdf 
2 https://www.health.ny.gov/facilities/public_health_and_health_planning_council/ 
3 https://www.health.ny.gov/facilities/public_health_and_health_planning_council/ 
4 https://www.health.ny.gov/prevention/prevention_agenda/2019-2024/background.htm 

https://www.health.ny.gov/prevention/prevention_agenda/2019-2024/docs/ship/overview.pdf
https://www.health.ny.gov/facilities/public_health_and_health_planning_council/
https://www.health.ny.gov/facilities/public_health_and_health_planning_council/
https://www.health.ny.gov/prevention/prevention_agenda/2019-2024/background.htm
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for cancer, diabetes, and high blood pressure; promoting evidence-based chronic disease 

management; and improving self-management skills for individuals with chronic diseases. 

 

2. Promote A Healthy and Safe Environment 

The plan to address this priority area was developed by the Department's Center for Environmental 

Health in collaboration with diverse stakeholders representing environmental; occupational health; 

violence and injury prevention; health care providers; local, State and Federal government agencies; 

community based and non-profit organizations; and academic and research organizations. It 

concentrates on five core areas that impact health including the quality of the water we drink and 

enjoy for recreation; the air we breathe; the food and products we consume and use; the 

environments where we live, work, learn and play; as well as injuries, violence and occupational 

health. "Environment," as used here, incorporates all dimensions of the physical environment that 

impact health and safety. 

 

3. Promote Healthy Women, Infants and Children 

"Improving the well-being of mothers, infants, and children is an important public health goal for the 

United States. Their well-being determines the health of the next generation and can help predict future 

public health challenges for families, communities, and the health care system." - Healthy People 20205 

As one of the largest federal block grant programs, the Title V Maternal and Child Health Services6 is a 

key source of support for promoting and improving the health and well-being of the nation’s mothers, 

children, including children with special needs, and their families. For this reason, the Prevention 

Agenda7 mirrors NY's Title V action plan concentrating on health outcomes in three focus areas; 

Maternal and Women's Health, Perinatal and Infant Health, and Child and Adolescent Health, 

including children with special health care needs (CSHCN). Moreover, the Healthy Women, Infants 

and Children (HWIC) priority focus area plan includes a fourth cross-cutting focus area on social 

determinants of health and health equity, intended to address the entire Maternal Child Health (MCH) 

life course. 

                                                             

 

5 https://www.healthypeople.gov 
6 https://mchb.hrsa.gov/maternal-child-health-initiatives/title-v-maternal-and-child-health-services-block-grant-
program 
7 https://www.health.ny.gov/prevention/prevention_agenda/2019-2024/hwic.htm 

https://www.healthypeople.gov/
https://mchb.hrsa.gov/maternal-child-health-initiatives/title-v-maternal-and-child-health-services-block-grant-program
https://mchb.hrsa.gov/maternal-child-health-initiatives/title-v-maternal-and-child-health-services-block-grant-program
https://www.health.ny.gov/prevention/prevention_agenda/2019-2024/hwic.htm
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4. Promote Well-being and Prevent Mental and Substance Use Disorders 

At any given time, almost one in five young people in the U.S. are affected by mental, emotional or 

behavioral disorders such as conduct disorders, depression or substance abuse. The Agenda 

recognizes that the best opportunities to improve mental health are to initiate interventions before a 

disorder manifests itself. The Agenda calls for strengthening opportunities to build well-being and 

resilience across the lifespan; preventing substance abuse; and strengthening the infrastructure 

across various systems to promote prevention and better health. 

 

5. Prevent Communicable Diseases 

Communicable diseases contribute to sickness and death in New York State and are preventable. The 

Agenda focuses on improving vaccination rates and reducing vaccination coverage disparities, as well 

as promoting early diagnosis and treatment of Human Immunodeficiency Virus (HIV), Hepatitis C 

Virus (HCV) and sexually transmitted infections. This focus area also emphases on antimicrobial 

resistance and healthcare-associated infections with goals of improving infection control in 

healthcare facilities, reducing infections caused by multidrug resistant organisms and reducing 

inappropriate antibiotic use. 

The 2019-2024 Prevention Agenda priorities build on efforts undertaken through the 2013-2017 

Prevention Agenda. In the previous Prevention Agenda, local county health departments and 

hospitals were required to choose priority areas and collaboratively address these selected public 

health priorities. This collaboration among these entities set the groundwork for the current 

requirements of the 2019-2024 Prevention Agenda. With guidance from the New York State 

Department of Health (NYSDOH), the Prevention Agenda requires that hospitals complete a 

Community Services Plan, that local health departments complete a Community Health Assessment 

and together develop a Community Health Improvement Plan. Each hospital appoints staff to 

complete their Community Services Plan.  The local health department utilizes the services of the 

Public Health Educator to complete the Community Health Assessment.   

 

The Community Health Assessment was written by the Public Health Educator from the Niagara 

County Department of Health.  The Niagara County Department of Health would like to acknowledge the 

Population Health Collaborative WNY for their assistance in the organization and facilitation of the 
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Community Health Improvement Plan group. Alphabetically listed below are the members of the work 

group. 

Members of the Niagara County Community Health Improvement Plan Work Group  

Patrick J. Bradley, Director of Marketing & Public Relations 
Niagara Falls Memorial Medical Center 
 
Fred Caso, Vice President, Community Relations  
Mount St. Mary’s Hospital and Health Center  
 
Bernadette A. Franjoine, Senior Director – Operations 
Mount St. Mary’s Hospital and Health Center 
 
Karen Hall, MHA, Program Manager 
Population Health Collaborative 
 
Stacy Knott, MSEd, Public Health Educator 
Niagara County Department of Health 
 
Jacquelyn Langdon, AAS, Confidential Secretary to the Public Health Director 
Niagara County Department of Health 
 
Carolyn A. Moore, MSEd, Director of Community Relations 
Eastern Niagara Hospital 
 
Alexandra Murr, DNP, MSN/MHA, RN, NE-BC Nurse Manager 
DeGraff Memorial Hospital 
 
Clement Nsiah, PhD, MS Project Coordinator 
Population Health Collaborative 
 
Victoria Pearson, MBA, LNHA, Director of Financial Operation 
Niagara County Department of Health 
 
Lauretta Schoenfeldt, BSN, RN, Director of Nursing Services 
Niagara County Department of Health 
 
Daniel Stapleton, MBA, Public Health Director 
Niagara County Department of Health 
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Executive Summary 

Prevention Agenda Priorities and Disparity 

The Niagara County Department of Health (NCDOH) partnered with Eastern Niagara Hospital, 

DeGraff Memorial Hospital, Niagara Falls Memorial Medical Center, Mount St. Mary’s Hospital and 

Population Health Collaborative to prepare the Community Health Assessment (CHA) and Community 

Health Improvement Plan (CHIP)/Community Service Plans (CSP) for the 2019-2024 period. To assist 

New York State in meeting its Prevention Agenda goals, Niagara County has chosen New York State 

Prevention Agenda priority area number one- Prevent Chronic Disease and priority number four-

Promote Well-being and Prevent Mental and Substance Use Disorders. 

Data used to identify and confirm priorities 

    Prior to the distribution of the Community Health Survey, a vast majority of data was obtained for 

Niagara County from the New York State Department of Health, County Health Rankings, the U.S Census 

Bureau, Centers for Disease Control and Claritas. The 2018 –2019 Niagara County Community Survey 

was then distributed. The analysis from this survey was compared to the secondary data sources and 

commonalties and disparities were highlighted.  

Roles of Partners  

NCDOH has engaged with leadership from each of the four local hospitals: Eastern Niagara 

Hospital, DeGraff Memorial Hospital, Niagara Falls Memorial Medical Center, and Mount St. Mary’s 

Hospital. Representatives from each were present at all stages of planning, data collection and analysis. 

The selection of the 2019-2024 priorities was a collaborative effort, facilitated by Population Health 

Collaborative of Western New York.  Following the survey the CHA/CHIP/CSP workgroup discussed how 

best to initiate broad community engagement.  Focus groups were held throughout the county to start the 

community conversation process. Stakeholder focus groups were also held and ultimately a community-
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wide key stakeholder meeting was convened where the information gathered was reviewed. This 

community stakeholder meeting effectively brought together partners from key organizations working in 

Niagara County to review current initiatives and programs that would support the selected priority areas.  

This meeting engaged a broad spectrum of partners that hold stakes in chronic disease prevention or 

mental health/substance abuse prevention/awareness.  A list of participating partners can be found at 

the end of this document.  

During this meeting, community stakeholders heard from the CHA/CHIP/CSP workgroup and 

Population Health Collaborative regarding the current climate of population health.  Data was shared, and 

the group was apprised of the Department’s plans to pursue prevent chronic disease and promote well-

being and prevent mental and substance use disorders as 2019-2024 priorities. Breakout sessions were 

held, and each organization had the opportunity to share their experiences and their objectives under 

these priorities.  This information was collected and used to develop the activities that follow in this 

report.  The NCDOH and partner hospitals plan to continue to meet with these partners as program 

implementation begins, utilizing their resources and programs to support the Prevention Agenda work. 

Interventions, Strategies and Activities 
 

 For Priority Area #1, Preventing Chronic Disease, the goal of the Niagara County Department of 

Health is to promote evidence-based care to prevent and manage chronic diseases including asthma, 

arthritis, cardiovascular disease, diabetes and prediabetes and obesity. The objective is to increase, by at 

least 5%, the number of adults with chronic disease who have taken a course or class to learn how to 

manage their condition.  The activities in this plan include promotion of evidence-based programs at a 

variety of sites throughout the county, collaboration with outside agencies to increase referrals, and 

maintaining a collaborative relationship between our health department and the Department of Mental 

Health to address the chosen disparity of mental hygiene.    
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For Priority Area #2, Promote Well-Being and Prevent Mental and Substance Use Disorders, the 

goal will be to prevent opioid and other substance misuse and deaths. The objective is to reduce the age-

adjusted overdose deaths involving any opioid by 10% by 12/2024. The activities in this plan include 

building support systems to care for opioid users or persons at risk of an overdose, providing Opioid Use 

Disorder Awareness Trainings for agencies, conducting nondrug and mind/body technique group series 

for pregnant women and mothers at inpatient treatment facilities, homeless shelters and other venues. 

The plan also includes data surveillance and information sharing, and promoting a widespread education 

and media campaign.  

Tracking and Impact Evaluation 
 

 The Public Health Educator will work closely with the Director of Nursing to monitor progress on 

CHIP activities on a monthly basis.  Reports from evidence-based workshops will be analyzed on a 

quarterly basis to gauge resident participation.  Meetings between Department of Health and Department 

and of Mental Health key staff will occur on a quarterly basis to discuss progress of current interventions 

and to facilitate planning for future initiatives. Evaluation of staff time will allow for tracking of personnel 

time spent in each priority area at the end of each quarter. 
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Community Health Assessment 
 

Description of the Community Being Assessed 
 

Niagara County is located in the extreme western part of New York State just north of Erie County 

and to the west of Orleans County. It is adjacent to Lake Ontario on its northern border and the Niagara 

River and Canada on its western border. The primary geographic feature of the county is Niagara Falls, 

which serves as a tourist site as well as for hydroelectric power purposes. According to the U.S. Census 

Bureau, Niagara County covers 523 square miles. There are 3 bridges and 2 train trestles that connect 

Niagara County to Canada.  The 26 cities, towns and villages, along with the Tuscarora Indian Reservation 

that make up Niagara County are listed below with US Census 2013-2017 American Community Survey 

5-Year Estimates8 . Niagara Falls, North Tonawanda and Lockport are the most populated cities 

respectively. 

 

                                                             

 

8 https://factfinder.census.gov 

https://factfinder.census.gov/
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Niagara County, New York is the 18th largest county in New York. According to the U.S. Census 

Bureau American Community Survey 2013-2017 5-year estimate, the total population of Niagara County 

is 212,675 which shows a decrease from the previous Community Health Assessment.  It is the second 

largest county in Western New York by population. The county is considered to be 75% urban and 25% 

rural.                                                                          

In regard to race alone, or in combination with one or more other races, 87.8% of residents are 

Caucasian, 7.2% are Black, 1.1% American Indian, 1.1% Asian, 1% Pacific Islander,  and 2.7% are 

Hispanic or Latino.  94.5% spoke English, 1.6% Spanish and 1% spoke Italian as their first language9.   

                            

  

The US Census 2013-2017 American Community Survey 5-Year Estimates 10 indicate there are 

211,328 people; 87,978 households; and 56,831families residing in the county.  The population density 

was 407 people per square mile (162/km²) and 100,104 housing units at an average density of 183 per 

square mile (71/km²).  According to the U.S. Census Bureau Decennial Census, between 2000 and 2010 

the population in the report area fell by 3379 persons, report area fell by 3379 persons,  resulting in a 

change of -1.54%.   

                                                             

 

9 Census Bureau/American FactFinder 
10 https://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml 

Caucasain 87.8% Black  7.2% Hispanic 2.7%

American Indian 1.1% Asian 1.1% Other 0.7%

https://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml
https://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml
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A significant positive or negative shift in total population over time impacts healthcare providers and the 

utilization of community resources. These changes 

affect resources needed, the cost of care provided, and 

the conditions associated with each population group. 

Health-care organizations need to adapt rapidly to 

meet changing needs while also addressing health-

reform requirements.   

                                                                                                       

Source: Cornell Program on Applied Demographics11                                                                                                                 

Percent Population Change (2000-2010) by Race12 

Report Area White Black 
American Indian 

/ Alaska Native 
Asian 

Native Hawaiian / 

Pacific Islander 

Other 

Race 

Multiple 

Race 

Niagara County, 

NY 
3.88% 9.84% 10.44% 43.88% 21.57% 26.48% 75.52% 

New York 1.18% 1.97% 29.64% 35.91% -0.59% 7.42% -0.73% 

United States 4.89% 15.27% 21.65% 43.27% 47.12% 24.03% 32.16% 

                                                                        

  Percent Population Change (2000-2010) 

Report Area 

Total 

Population,  

2000 Census 

Total Population,  

2010 Census 

Total Population Change, 

2000-2010 

Percent Population 

Change, 2000-2010 

Niagara County, NY 219,848 216,469 -3,379 -1.54% 

New York 18,976,451 19,378,102 401,651 2.12% 

United States 280,421,907 307,745,539 27,323,632 9.74% 

                                                             

 

11 https://pad.human.cornell.edu/counties/trends1geo.cfm?geo=63 

12 https://www.census.gov/en.html 

https://pad.human.cornell.edu/counties/trends1geo.cfm?geo=63
https://www.census.gov/en.html
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The U.S. Census Bureau 2013-2017 American Community Survey13 5- year estimates that there 

are 87,978 households in Niagara County, 24.2% had children under the age of 18 living with them; 

45.3% were married couples living together; 12.5 % had a female householder with no husband present; 

4.3% had a male householder with no wife present. 32.2 % of all households were made up of individuals 

living alone. In the county, the population was spread out with 20.3% under the age of 18; 8.9% from 18 

to 24; 35.9% from 25 to 44; 29.8% from 45 to 64; and 17.7% who were 65 years of age or older.  The 

median age was 43 years.  For every 100 females, there were 95.0 males.  For every 100 females age 18 

and over, there were 89.50 males.  

The median income for a household in the county for the 2013-2017 estimate was $51,656.  The 

per capita income for the county was $28,395 and 13.1% were identified as persons in poverty. The 

largest demographic living in poverty is female 25-34 followed by female 45-54. 

 

Highly noteworthy is that 

Niagara County also has a 

large population of military 

personnel who served in 

Vietnam, 2.92 times greater 

than any other conflict.14  

                                                    

Housing 
 

The Census 2013-2017 5 Year estimates indicated that there are a total of 100,431 housing units 

in Niagara County with 71.5% of them owner-occupied.  DATA USA reported the median property value 

in Niagara County is $111,500, which is 0.54 times smaller than the national average of $205,000. 

Between 2015 and 2016 the median property value increased from $108,000 to $111,500, a 3.24% 

increase. The homeownership rate of Niagara County, NY is 71.1%, which is higher than the New York 

state average of 54%. 

                                                             

 

13 https://www.census.gov/programs-surveys/acs/ 
14 https://datausa.io/profile/geo/niagara-county-ny/#about 

0

0.2

0.4

0.6

Worlds War II Korea Vietnam Gulf War (1990,s) Gulf War (2001+)

2017 Military Most Common Service Period 

Niagara County United States

https://www.census.gov/programs-surveys/acs/
https://datausa.io/profile/geo/niagara-county-ny/#about
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Source: DATA USA15 

Transportation 
 

The Niagara Frontier Transportation Authority (NFTA) and Rural Niagara Public Transportation 

provide bus services throughout Niagara County on four routes Monday through Friday. Taxis and Uber 

rideshare are available for the general population and select populations receive additional 

transportation services from various sources. The NFTA offers the Para-Transit for those with 

disabilities. Community Missions offers transportation in select areas of the county for those residents 

with a Serious and Persistent Mentally Illness over the age of 18, and Mount Saint Mary’s Hospital 

provides a Van Go service for clients for medical appointments. Niagara County Office for the Aging offers 

a Senior Medical Van Program for residents over the age of 60 who need transportation to their medical 

appointments and the American Cancer Society has a Road to Recovery Program that provides 

transportation to and from their treatments to individuals with cancer. Data from the Census Bureau ACS 

                                                             

 

15 https://datausa.io/profile/geo/niagara-county-ny/#about 

https://datausa.io/profile/geo/niagara-county-ny/#about
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5-Year Estimates that 86.9% drive alone to work, 6.34% carpool and 2.58% work from home16. Smaller 

percentages utilize public transit, walk or ride bicycle. Transportation has often been identified as a 

barrier identified for individuals in low income areas as well as rural.  

 

Religion 
 

In Niagara County, there are currently 210 churches representing various denominations. The 

percentage of the population affiliated with religious congregations is 56.25%.  Below is a breakdown of 

the population 

affiliated with these 

congregations. The 

Association of 

Religious Data 

Archives provides data 

every 10 years on 

county specific 

religious traditions.17  

 

 

 

                                                             

 

16 https://www.census.gov/programs-surveys/acs/technical-documentation/table-and-geography-changes/2017/5-
year.html 
17 http://www.thearda.com 

Travel Method for Workers in Niagara 
County- 2017

Drove alone Carpooled Public Transit Works at home

Walked Bicycle Motorcycle Taxi

https://www.census.gov/programs-surveys/acs/technical-documentation/table-and-geography-changes/2017/5-year.html
https://www.census.gov/programs-surveys/acs/technical-documentation/table-and-geography-changes/2017/5-year.html
http://www.thearda.com/
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Most Populated Cities 
 

Niagara Falls 

Niagara Falls is the largest city in Niagara County.  As of the 2010 Census, approximately 50,200 

individuals resided in the City of Niagara Falls; a fraction of what existed in past years. The Mobile Safety 

Net Team of WNY conducts community reports in select areas in efforts to strengthen the region’s safety 

net by assessing community-based human services, addressing access barriers, and identifying areas of 

unmet need. Their most recent 

report of Niagara Falls cited 

that their population has 

diminished so much that it is 

perilously close to the 50,000 

threshold the city must meet to 

qualify for federal funding and 

added that in 1950, the city’s population was nearly 100,00018. The population density was 3, 563.3 

people per square mile (1,153.5 per square km). The racial makeup of the city was 69.5% White, 22.6% 

African American, 1.5% Native American, 1% Asian, 0.1% Pacific Islander and 4.6% from two or more 

races.  Hispanic or Latino of any race were 3.6% of the population. There were 21,299 households out of 

which 12.9% under the age of 65 had a disability. The median income for a household  

in the city was $33,965 and 27.5% of the population was below the poverty line. The largest demographic 

living in poverty were females aged 25-34.  

                                                             

 

18 https://msntwny.org/wp-content/uploads/2018/05/Strengthening-WNYs-Safety-Net-Niagara-Falls.pdf 

http://en.wikipedia.org/wiki/Population_density
http://en.wikipedia.org/wiki/White_(U.S._Census)
http://en.wikipedia.org/wiki/African_American_(U.S._Census)
http://en.wikipedia.org/wiki/Native_American_(U.S._Census)
http://en.wikipedia.org/wiki/Asian_(U.S._Census)
http://en.wikipedia.org/wiki/Pacific_Islander_(U.S._Census)
http://en.wikipedia.org/wiki/Hispanic_(U.S._Census)
http://en.wikipedia.org/wiki/Latino_(U.S._Census)
https://msntwny.org/wp-content/uploads/2018/05/Strengthening-WNYs-Safety-Net-Niagara-Falls.pdf


19 

 

Niagara County Department of Health Community Health Assessment 2019                                                                        

 

North Tonawanda 

North Tonawanda is the second largest city in Niagara County.  The Census Bureau notes that, 

approximately 30,752 individuals resided in North Tonawanda. The population density was 3, 125.5 

people per square mile (1,153.5 per square km). The racial makeup of the city is 95.2% White, 1.5% 

African American, 0.4% Native American, 0.4% Asian, and 1.9% from two or more races.  Hispanic or 

Latino of any race were 2.1% of the population. There were 13,667 households out of which 12.7% under 

the age of 65 

had a 

disability. The 

median 

income for a 

household in 

the city was 

$53,002 and 

8.8% of the 

population 

was below the poverty line. The largest demographic living in poverty were females aged 18-24.19   

Lockport 

 Lockport is the third largest city in Niagara County and is located along the banks of the Erie 

Canal. It is home to thousands of residents and businesses. The Census Bureau notes that approximately 

21,175 individuals resided in Lockport.  

The population density was 2,519.6 

people per square mile (1,153.5 per 

square km). The racial makeup of the 

city is 87.6% White, 6.6% African 

American, 0.1% Native American, 1.5% 

Asian, and 3,7% from two or more races.  Hispanic or Latino of any race were 4.2% of the population. 

There were 8,992 households out of which 10.6% under the age of 65 had a disability. The median 

                                                             

 

19 https://datausa.io/ 

http://en.wikipedia.org/wiki/Population_density
http://en.wikipedia.org/wiki/White_(U.S._Census)
http://en.wikipedia.org/wiki/African_American_(U.S._Census)
http://en.wikipedia.org/wiki/Native_American_(U.S._Census)
http://en.wikipedia.org/wiki/Asian_(U.S._Census)
http://en.wikipedia.org/wiki/Hispanic_(U.S._Census)
http://en.wikipedia.org/wiki/Latino_(U.S._Census)
http://en.wikipedia.org/wiki/Population_density
http://en.wikipedia.org/wiki/White_(U.S._Census)
http://en.wikipedia.org/wiki/African_American_(U.S._Census)
http://en.wikipedia.org/wiki/African_American_(U.S._Census)
http://en.wikipedia.org/wiki/Native_American_(U.S._Census)
http://en.wikipedia.org/wiki/Asian_(U.S._Census)
http://en.wikipedia.org/wiki/Hispanic_(U.S._Census)
http://en.wikipedia.org/wiki/Latino_(U.S._Census)
https://datausa.io/
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income for a household in the city was $41,477 and 15.4% of the population was below the poverty line. 

The largest demographic living in poverty in Lockport were females aged 25-34.   

 

Health Insurance Status 
 

The U.S. Census Bureau's Small Area Health Insurance Estimates20 Program 2017 data reported 

that 8,640 individuals under 65 years of age were uninsured. Those without health insurance face a 

significant barrier to accessing needed healthcare. Fear of financial burden deters many from necessary 

preventative care and can 

also result in delayed care 

which can both result in 

serious health 

consequences. They also 

indicated that 93.9% of 

Niagara County residents 

have some form of health 

insurance.  

                                                                                                                       

                                                             

 

20 https://www.census.gov/programs-surveys/sahie.html 

https://www.census.gov/programs-surveys/sahie.html
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The number of 

children and 

number of adults 

with health 

insurance has 

increasingly 

improved over the 

last ten years. 

 

                                                           Source: New York State Community Health Report Indicators21 
 

 
 

Employment 
 

The most prevalent jobs held by residents in Niagara County are administrative, sales, production, 

management and food and serving.  Education services, health care and social assistance leads the 

Niagara County workforce 

industry at 24.2%, followed 

by retail trade at 13.5%, and 

manufacturing at 13.4%.  The 

lowest industry is wholesale 

trade at 2.4% followed by 

agriculture, forestry, fishing, 

hunting and mining at 1.0%. 

Source: DATA USA22 

 

                                                                 

                                                             

 

21 https://www.health.ny.gov/statistics/chac/indicators/index.htm 
22 https://datausa.io/ 

https://www.health.ny.gov/statistics/chac/indicators/index.htm
https://datausa.io/
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Source: United States Department of Labor Data23 

 

Gainful employment can provide benefits and stability necessary to maintaining proper health. 

Conversely, unemployment is often associated with an array of negative health effects. According to the 

Robert Wood 

Johnson 

Foundation24, those 

unemployed are far 

more likely to have 

fair or poor health, 

and to develop a 

stress-related 

condition, such as 

stroke, heart attack, 

heart disease, or 

arthritis.  They 

added that with 

                                                             

 

23 https://www.dol.gov/general/topic/statistics 
24 https://www.rwjf.org 
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respect to mental health, unemployed Americans are far more likely than employed Americans to be 

diagnosed with depression 

and report feelings of 

sadness and worry.                                                               

 

 

 

Despite the fact that agriculture has a lower number of employees compared to other occupations, 

Niagara County is known for its history of farming.  There are approximately 865 farms of various sizes in 

Niagara County, with dairy and fruit crops leading the way.  There are four farmers markets that offer 

residents fresh home grown products, one of which is now open year round. Some also participate in 

Double Up Food Bucks; an incentive that doubles the value of Supplemental Nutritional Assistance 

Program (SNAP) benefits.  Throughout Niagara County there are over 100 fruit and vegetable stands for 

those seeking fresh produce.  The Niagara County Farm Bureau is an organization that assists the 

agricultural community. 

The number of wineries in Niagara County is also on the rise. The Niagara Wine Trail has become a 

popular tourist attraction and features over 20 wineries. This area has a unique microclimate that 

provides for suitable production of the types of fruit that are used to create its fine wines.  

The migrant population assists in agriculture in Niagara County as well as surrounding areas including 

Canada.  It is difficult to acquire a specific number of the population as these individuals move from area 

to area throughout May-November for planting and harvesting. There are language barriers, 

transportation issues, and due to long hours, access to health service is difficult. The Niagara County 

Department of Health provides immunizations and clinic referrals for this population.  The Niagara 

County Migrant Coalition also assists in health care needs. 

 Education 
 

There are 59 public schools in Niagara County and an estimated 33,397 students enrolled.  The 

National Center for Education Statistics 25 provide outcomes of graduation rates specific to each school 

                                                             

 

25 https://nces.ed.gov 

https://nces.ed.gov/
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district for the years 2017-2018, they are outlined in the following chart.                                                                                           

According to the American Community Survey26 2013-2017 5 year estimates, 37,493 residents in Niagara 

County are under the age of 19. The Niagara County Youth Bureau, YMCA, YWCA, Cornell Cooperative’s 4-

H program and various town and city recreation departments offer educational, social and recreational 

activities for this population.  There are approximately 10 licensed after school programs for those in this 

category as well as programs offered by individual school districts and faith based organizations. The 

Niagara County law enforcement agencies also offer a Police Athletic League that provides volunteer, 

financial and technical support to organizations involved in sports tournaments, D.A.R.E., fingerprinting, 

community resource events, youth recognition programs, academic counseling and tutoring. This group 

is also an important link between law enforcement and the community. There are 73 licensed daycare, 

                                                             

 

26 https://factfinder.census.gov/faces/nav/jsf/pages/community_facts.xhtml 
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childcare and preschool centers in Niagara County that offer various programs to families and their 

children. Referrals can be made through the Community Child Care Clearinghouse.27 

It is believed that high school dropouts are more likely than people who finish high school to lack 

the basic skills necessary 

to function in the job 

market and society and 

that adults with limited 

education levels are more 

likely to be unemployed, 

on government 

assistance, or involved in 

crime.  In 2015, Niagara 

County had a 2.1% 

dropout rate which was 

better than the majority 

of neighboring counties as well as the New York State rate of 2.9%. 

 

 

The American Community Survey 2013-2017 

5 year Estimates noted that 91% of the 

population over the age of 25 had graduated 

from high school or higher and that 23.5% 

had a Bachelor’s degree or higher.28 

 

 

 

 

                                                             

 

27 http://www.childcareofniagara.com/ 
28 https://www.census.gov/quickfacts/fact/table/niagaracountynewyork/EDU635217#EDU635217 

http://www.childcareofniagara.com/
https://www.census.gov/quickfacts/fact/table/niagaracountynewyork/EDU635217#EDU635217
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There is one private institution, (Niagara University) one community college (Niagara County Community 

College), 

Orleans Niagara 

BOCES-

Practical 

Nursing 

Program, a 

School of 

Beauty and 

Cheryl Fells 

School of 

Business.   

 

 

In 2016, universities in Niagara County awarded 2,353 degrees and DATA USA reported that the student 

population is skewed towards females, with 3,997 male students and 5,985 female students.29  They 

added that most students in Niagara County are White (1,711and 82.8%), followed by Black or African 

American (132 and 6.39%), and Hispanic or Latino (86 and 4.16%).  

Full-time enrollment at Niagara University is 3,400 students and the part-time enrollment is 617. 

The enrolled student population at Niagara University, both undergraduate and graduate, is 69.2% 

White, 4.78% Black or African American, 3.93% Hispanic or Latino, 2.19% Two or More Races, 1.24% 

Asian, 0.573% American Indian or Alaska Native, and 0.0498% Native Hawaiian or Other Pacific 

Islanders. Students enrolled at Niagara University in full-time Undergraduate programs are majority 

White Female (44%), followed by White Male (26.6%) and Black or African American Female (2.88%). 

Students enrolled in full-time Graduate programs are majority White Female (40%), followed by White 

Male (20.4%) and Black or African American Female (2.89%).  

Niagara County Community College (NCCC) has a total enrollment of 5,893 students. The full-time 

enrollment at NCCC is 3,418 students and the part-time enrollment is 2,475. The enrolled student 

                                                             

 

29 https://datausa.io/profile/geo/niagara-county-ny#education 

https://datausa.io/profile/geo/niagara-county-ny#education
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population, both undergraduate and graduate, is 79.2% White, 10.7% Black or African American, 3.67% 

Hispanic or Latino, 2.41% Two or More Races, 1.44% Asian, 1.32% American Indian or Alaska Native, and 

0.0339% Native Hawaiian or Other Pacific Islanders. Students enrolled at NCCC in full-time 

Undergraduate programs are majority White Female (41.4%), followed by White Male (33.8%) and Black 

or African American Female (7.43%).30  

Health Status of Population 
 

Causes of Death 
 

Life expectancy in Niagara County is lower for both males and females than the NYS as well as 

national averages. Life expectancy for females is 79.9 years, and 75.3 years for males (Institute for Health 

Metrics and Evaluation, 2015).  Americans are still more likely to die from heart disease than from any 

other cause, according to a new report from the National Safety Council (NSC)31  but it is predicted that 

cancer may soon take over.  According to Vital Statistics Data, 201832, the leading causes of death in 

Niagara County are heart disease, cancer, chronic lower respiratory diseases, unintentional injuries and 

stroke. Heart disease and cancer remain the top two leading causes of death for men and women but 

chronic lower respiratory diseases, unintentional injuries and stroke rates vary depending on gender.  

 

 

                                                             

 

30 https://datausa.io/profile/university/niagara-university/#graduates 
31 https://injuryfacts.nsc.org/all-injuries/preventable-death-overview/odds-of-dying/data-details/ 
32 https://www.cdc.gov/nchs/nvss/deaths.htm 

https://datausa.io/profile/university/niagara-university/#graduates
https://injuryfacts.nsc.org/all-injuries/preventable-death-overview/odds-of-dying/data-details/
https://www.cdc.gov/nchs/nvss/deaths.htm
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Source: Vital Statistics Data, 201833 

County Health Rankings 
 

The 2018 University of Wisconsin’s Mobilizing Action Toward Community Health County Health 

Rankings placed Niagara County at 59 out of 62 counties in New York State based on health outcomes 

and health factors and 51 out of 62 for clinical care/preventative health.34 The County Health Rankings 

and Road Map program is a collaboration between the Robert Woods Johnson Foundation and the 

University of Wisconsin Population Health Institute.  The program shows the rank of nearly every county 

in the United States and looks at a variety of measures that affect health.   

                                                             

 

33 https://apps.health.ny.gov/ public/tabvis/PHIG_Public/lcd/reports/#county 
34 https://www.countyhealthrankings.org 

https://apps.health.ny.gov/%20public/tabvis/PHIG_Public/lcd/reports/#county
https://www.countyhealthrankings.org/
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Source: County Health Rankings & Roadmaps35 

                                                             

 

35 https://www.countyhealthrankings.org 

https://www.countyhealthrankings.org/
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Niagara County Indicators for Tracking Public Health Priorities 
 

When considering public health issues for Niagara County, the New York State Department of 

Health provides a tracking chart.36 This information was used by the Community Health 

Assessment/Community Health Improvement Plan/Community Services Plan team in consideration of 

selecting priority areas.  

 

                                                             

 

36 https://www.health.ny.gov/statistics/community/minority/county/niagara.htm 

https://www.health.ny.gov/statistics/community/minority/county/niagara.htm
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                                                                    Source: New York State Department of Health37 

                                                             

 

37 https://www.health.ny.gov/statistics/community/minority/county/niagara.htm 

https://www.health.ny.gov/statistics/community/minority/county/niagara.htm
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Natality 
 

Natality refers to the birth rate within a population. When compared with the death or mortality 

rate it helps determine population estimates. Teen pregnancy rates have steadily improved over the last 

ten years. The teen pregnancy rate per 1,000 females aged 15-17 years old was 27.6% in 2009 and has 

reduced to a rate of 14.3%. 

 
Source: New York State Community Health Indicators, 201838 

 

As in previous years, the highest rates of teen pregnancy continue to fall within the 14301, 14303, 

and 14305 zip code areas of Niagara Falls. These same zip codes also reflect the highest percentages of 

low birth weight, out of wedlock births, late/no prenatal care, and an increased rate in infant mortality.  

An area of concern is the 14303 area with a teen pregnancy rate of 147.9 per 1000 and teen birth rate of 

73 per 1000.  

According to CHIRS data, Niagara County has a high percentage of births to out of wed-lock 

mothers with a rate of 50.3% exceeding the state average of 39.3%. The overall percentage of early 

mortality rate for all of Niagara County is 6.8% and low birth rate for the county is 1.3 %. The overall 

prenatal care in Niagara County is 68.8% and 6.7% percentage have late or no prenatal care. The infant 

abortion ratio is 25.3% compared to the New York State rate of 42.7%.  

                                                             

 

38 https://www.health.ny.gov/statistics/chac/indicators/index.htm 

https://www.health.ny.gov/statistics/chac/indicators/index.htm
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Source: New York State Vital Statistics Data 2014-201639 
 

Chronic Diseases 
 

Heart Disease 
 

According to 2015 SPARCS data, hospitalization rates for heart attacks have significantly 

worsened in Niagara County since 2012, in terms of both long and short-term complications.  CHIRS data 

set indicated a coronary heart disease mortality rate of 247.8 per 100,000, far exceeding the NYS average 

                                                             

 

39 https://www.health.ny.gov/statistics/chac/perinatal/county/2014-2016/niagara.htm 

https://www.health.ny.gov/statistics/chac/perinatal/county/2014-2016/niagara.htm
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of 168.7, and a cardiovascular disease mortality rate of 403.6, also surpassing the NYS rate of 272.2.  

Hospitalization indicators were cited and displayed a coronary heart disease hospitalization rate per 

10,000, with 

a Niagara 

County rate 

of 55.5 

above that 

of 36.8 for 

NYS.   

Similarly, the cardiovascular disease hospitalization rate was 212.6 for Niagara County was well 

beyond the NYS average of 158.1.40Cardiovascular disease, including heart disease and stroke, remains 

the leading cause of death in the U.S. and those in the Western New York region are the most vulnerable 

and at risk of heart disease and 

stroke in the country. Western 

New York has the highest rate of 

cardiovascular disease and stroke 

in the Northeast. Cardiovascular 

disease is no longer thought of as 

a disease that primarily affects 

men as they age. It is a killer of 

people in the prime of life, with 

more than half of all deaths 

occurring among women. Niagara 

                                                             

 

40https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=%2FEBI%2FPHIG%2Fapps%2Fchir_dashboard%2Fchir_
dashboard&p=ch&cos=29&ctop=2 

https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=%2FEBI%2FPHIG%2Fapps%2Fchir_dashboard%2Fchir_dashboard&p=ch&cos=29&ctop=2
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=%2FEBI%2FPHIG%2Fapps%2Fchir_dashboard%2Fchir_dashboard&p=ch&cos=29&ctop=2
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County has one of the highest rates of incidence and mortality of cardiovascular disease in the state. 

Niagara County also leads the region in hospitalizations for stroke and has a 34% rate of hypertension as 

compared to New York State at 26.8%.  According to the BRFSS (2014), 31.6% of adults in Niagara 

County have been told that they have high blood pressure.  The New York State Community Health 

Indicator Report specified Niagara County was in the top 3 for cardiovascular disease premature death 

(aged 35-64 years) rate per 100,000, 2014-2016.  

Diabetes  
 

Prediabetes and type 2 diabetes prevalence is a significant concern in Niagara County . The 2016 

Expanded Behavioral Risk Survellience Sytem indicates 23,132 Niagara County residents are currently 

diagnosed with type 2 diabetes and  9, 166 have been 

diagnosed with prediabetes.41Not only have the rates for 

Niagara County steadily increased but they also exceed the 

Western New York region rates as well as the NYS average. The 

diabetes mortality rate is 33.4 deaths per 100,00 residents, 

which is in the bottom quartile compared to all NYS counties. 

Additionally, the Niagara County hospitalization rate for 

diabetes as a primary diagnosis per 10,000 is 22.6% which is 

higher than the state 

average and, excluding 

NYC,  the highest in all of 

NYS.  The rates in Niagara 

County for diabetes short-

term complications 

hospitalization rate per 

10,000 - Aged 6-17 years is 

6.7% which is more than 

                                                             

 

41 https://www.health.ny.gov/statistics/brfss/expanded/ 
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double the NYS average of 3.2  and the rate per 10,000 - Aged 18+ years is 5.3% also exceeding the NYS 

average of 4%.42 

The NYSDOH cited that adults with diabetes who participated in diabetes self-management 

training by taking a class or course on how to manage their diabetes, were more likely to monitor their 

blood glucose levels daily (75.2%) than those who did not (54.1%) yet only 6.7 % of adults in Niagara 

County have done so, well below the Western NY average of 10.3 and the NYS average of 10.2.43 

 

 

                                                             

 

42 https://www.health.ny.gov/statistics/chac/indicators/ 
43 https://www.health.ny.gov/statistics/brfss/expanded/ 

https://www.health.ny.gov/statistics/chac/indicators/
https://www.health.ny.gov/statistics/brfss/expanded/
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Income inequality is 

a neglected risk 

factor worthy of 

appropriate public 

health attention and 

policy intervention. 

Studies have shown 

that lower 

household incomes 

have been 

associated with 

higher rates of heart 

disease, stroke, and 

hypertension.  

 
                                           Source: Peterson-Kaiser Health System Tracker44                                                          

 

 

 

Based on the chart for those living below 

poverty level in Niagara County, one can see 

how it directly correlates with years of 

potential life lost. 45   

 
 
 
 
 

 

                                                             

 

44 https://www.healthsystemtracker.org/?sfid=4356&_sft_category=access-affordability,health-well-
being,spending,quality-of-care 
45 https://www.health.ny.gov/statistics/vital_statistics/ 

https://www.healthsystemtracker.org/?sfid=4356&_sft_category=access-affordability,health-well-being,spending,quality-of-care
https://www.healthsystemtracker.org/?sfid=4356&_sft_category=access-affordability,health-well-being,spending,quality-of-care
https://www.health.ny.gov/statistics/vital_statistics/
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Cancer 
 

 Niagara County has one of the highest cancer incidence rates in all of New York State and is the 

highest for the Western New York region and disproportionally higher for the black population. 

 

Source: New York State Community Health Indicator Reports46 

 

                                                             

 

46 https://www.health.ny.gov/statistics/chac/indicators/index.htm 

https://www.health.ny.gov/statistics/chac/indicators/index.htm
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Source: New York State Cancer Registry47 

                                                             

 

47 https://www.health.ny.gov/statistics/cancer/registry/vol1/v1cniagara.htm 

https://www.health.ny.gov/statistics/cancer/registry/vol1/v1cniagara.htm
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Unintentional Injury 
 

Unintentional injuries consist of all injuries for which there is no evidence of predetermined 

intent. According to the CDC Childhood Injury Report48 ,unintentional injuries such as those caused by 

burns, drowning, falls, poisoning and 

road traffic are the leading cause of 

morbidity and mortality among 

children in the United States. The 

unintentional injury mortality rate 

per 100,000 in Niagara County is 

51.5% which has significantly 

worsened over the last ten years and 

higher than the New York State average of 32.9 and the national average of 49.9%.  The rates in Niagara 

County from 

2007-2016 more 

than doubled. 

The rate in 2007 

per 100, 00 was 

25.6% and 

reached 51.5% 

in 201649. 

 

 

 

                                                             

 

48 https://www.cdc.gov/safechild/child_injury_data.html 
49 
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/chir_dashboard/chir_dashboard&p
=ctr&ind_id=Hd27%20&cos=29 

https://www.cdc.gov/safechild/child_injury_data.html
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/chir_dashboard/chir_dashboard&p=ctr&ind_id=Hd27%20&cos=29
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/chir_dashboard/chir_dashboard&p=ctr&ind_id=Hd27%20&cos=29
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The unintentional injury hospitalization rates per 10,000 vary among age groups and is highest for those 

aged 65 years and older. The rates for Niagara County are very comparable to the Western New York 

average as well as the NYS average. These can be viewed below.  

 

Unintentional injury hospitalization rate per 10,000 - 

Aged <10 years 

 

Unintentional injury hospitalization rate per 10,000 

- Aged 10-14 years 

 

Unintentional injury hospitalization rate per 10,000 

–Aged 15-24 years 

 

Unintentional injury hospitalization rate per 10,000 

- Aged 25-64 years 

 

Unintentional injury hospitalization rate per 10,000 

- Aged 65 years and older 

Source: New York State Community Health Indicators, 201850 

According to the CDC, poisoning is the leading cause of injury-related mortality in the United 

States, with more than 40,000 deaths annually. Drugs account for 90% of poisoning deaths, and the 

number of deaths from drug poisoning has increased substantially in recent years. Niagara County ranks 

highest in Western New York and exceeds the New York State average in the poisoning hospitalization 

rate at 10.5% per 10,000.   

 

                                                             

 

50 https://www.health.ny.gov/statistics/chac/indicators/index.htm 

https://www.health.ny.gov/statistics/chac/indicators/index.htm
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Age Adjusted poisoning hospitalization rate per 10,000, 2016 

 

 

Source: New York State Community Health Indicators, 201851 

                                                             

 

51 https://www.health.ny.gov/statistics/chac/indicators/index.htm 

 

https://www.health.ny.gov/statistics/chac/indicators/index.htm
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 Physical Activity and Nutrition 
 

Physical activity, along with a healthy diet, is important to people of all ages, backgrounds, and 

abilities. According to the American Heart Association52, millions of Americans are consuming too many 

empty and fat-laden calories and not getting enough physical activity. As a result, the obesity epidemic in 

the United States is becoming an alarming national crisis. Programs within Niagara County such as 

Cornell Cooperative Extension’s Nutrition, Food Safety and Security, and Obesity Prevention Programs, 

Creating a Healthier Niagara Falls Collaborative, WIC and Head Start have a primary focus on nutrition 

and physical activity for children and adults in the low socio-economic range.  The New York State 

Department of Agriculture and Markets awarded grant funds to Cornell Cooperative Extension. The 

Niagara County Farm-to 

School grant empowers 

children and families to 

make informed food 

choices. As a result, 

students have gained an 

increase in access to 

healthy, local foods as well 

as educational 

opportunities such as farm 

to school curriculum and 

cafeteria taste tests. Over 

55,000 pounds of produce 

was purchased and served 

in Niagara County Schools 

during the 2017-2018 

school year.53  

 

                                                             

 

52 https://www2.heart.org 
53 http://cceniagaracounty.org/about-us/annual-reports 

https://www2.heart.org/
http://cceniagaracounty.org/about-us/annual-reports
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Cornell Cooperative Extension also received a grant from the New York State Department of Health. The 

Creating Healthy Schools and 

Communities grant utilized a 

collaborative approach, 

incorporating both schools 

and communities with the 

desire to increase demand 

for and access to healthy, 

affordable foods and 

opportunities for daily physical activity. The grants goal is to reduce the risk of chronic disease in the 

high need communities and school districts of Niagara Falls and Lackawanna. They utilized a mobile 

veggie van and delivered over 7,000 pounds of produce to low-access communities in 2018.   Sadly, these 

programs often experience cut backs in funding and therefore continue to have limited resources.  The 

education system continues to be instrumental in teaching healthy eating habits and encouraging 

children to stay physically active.  The YWCA, YMCA and various city and town recreation departments 

have physical activity programs for children and adults year round, though many programs are 

concentrated during the summer months.  There are a multitude of children’s day camps in Niagara 

County held during the summer months that are inspected by the Niagara County Department of Health.   

 

Physical activity programs such as the 

Silver Sneakers program is available to 

seniors, as well as programs at specific 

senior nutrition sites and centers. Despite 

all of these preventative measures, only 

69.4% of adults in Niagara County 

identified that they engage in some sort of 

physical activity/leisure time activity and 

66.8% of adults are overweight or obese.54  

                                                             

 

54 https://www.health.ny.gov/statistics/brfss/expanded/ 
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Mental Health/Substance Use 
 

Mental health and substance use disorders sometimes take place together for a variety of reasons. 

They share several of the same underlying causes, including changes in brain composition, genetic 

vulnerabilities, and early exposure to stress or trauma. Results from the Substance Abuse and Mental 

Health Services Administration 2016 Drug Survey55  indicated that in 2016, 8.2 million adults had a co-

occurring mental illness and substance use disorder in the past year. Of those 8.2 million, only 48.1% 

received treatment for either their mental health disorder or their addiction. This means that roughly half 

of the adults with co-occurring disorders did not receive either type of treatment. Only an estimated 6.9% 

of adults with mental illness and substance abuse disorder received the mental health and substance 

abuse care they needed that year.  More than one in four 

adults living with serious mental health problems also has a 

substance use problem. SAMHSA is an agency within the U.S. 

Department of Health and Human Services that leads public 

health efforts to advance the behavioral health of the nation 

with a mission to reduce the impact of substance abuse and 

mental illness on America's communities. EBRFSS 2016 data 

states that the suicide mortality rate per 100,000 in Niagara 

County is 16.3%, higher than the New York State average of 8.4%. Conversely only 11.2 % of adults in 

Niagara County reported poor mental health in the past month which is the lowest in the WNY region.56  

Of particular concern is the opioid overdose death rate in Niagara County. Opioid overdoses have rapidly 

increased since the late 

1990's, becoming the 

worst drug epidemic in 

modern American history. 

Over 42,000 Americans 

died from opioid overdoses 

                                                             

 

55 https://www.samhsa.gov/data/sites/default/files/NSDUH-FFR1-2016/NSDUH-FFR1-2016.htm 
56 https://www.health.ny.gov/statistics/brfss/expanded/ 

https://www.samhsa.gov/data/sites/default/files/NSDUH-FFR1-2016/NSDUH-FFR1-2016.htm
https://www.health.ny.gov/statistics/brfss/expanded/
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in 2016 which is more than deaths from automobile accidents or firearm-related homicides.  
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Source: New York State- County Opioid Quarterly Report January 201957 

                                                             

 

57 https://www.health.ny.gov/statistics/opioid/data/pdf/nys_jul19.pdf 

https://www.health.ny.gov/statistics/opioid/data/pdf/nys_jul19.pdf
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Niagara County ranked in the top 10 counties in all of New York State with the highest crude rates for 

opioid burden (including opioid overdose deaths, non-fatal outpatient ED visits and hospital discharges 

involving opioid overdose, abuse, dependence and unspecified use.

 

Source: New York State Opioid Annual Report 201858 

                                                             

 

58 https://www.health.ny.gov/statistics/opioid/data/pdf/nys_jul19.pdf 

https://www.health.ny.gov/statistics/opioid/data/pdf/nys_jul19.pdf
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The Niagara County Opioid Task Force (OASIS - Opioid Addiction/Overdose Strategy 

Implementation Standing Committee) was established by the Niagara County Legislature in early 2016 in 

acknowledgment of the broad impact the opioid epidemic is having on our communities.  The OASIS Task 

Force is credited for its development of a comprehensive opioid strategy across every community within 

Niagara County in order to combat the increasing concern with opioid addiction and overdose related 

deaths. 

The New York State Health Department statistics, collected between 2012 and 2014, show that 

approximately 341.3 babies (for every 10,000 babies) in Niagara County were born with a drug-related 

diagnosis during that period. That number was the highest of any county in the state.  In efforts to reduce 

stigma, this data is now tracked 

as “newborns with neonatal 

withdrawal syndrome and/or 

affected by maternal use of 

drugs of addiction”, crude rate 

per 1,000 as opposed to “drug-

addicted newborns”. 

 

 

 

Data collected between 2005 

and 2014 indicated that the 

newborn drug related diagnosed 

increased by nearly 350%. 

 

  

                                                                                                       Source: SPARCS Data59 

                                                             

 

59 https://www.health.ny.gov/statistics/sparcs/ 

https://www.health.ny.gov/statistics/sparcs/
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 Mental Health and Chronic Disease 
 

Mental health and physical health are indistinguishably linked. The Office of Disease Prevention 

and Health Promotion states that the burden of mental 

illness in the United States is among the highest of all 

diseases, and mental disorders are among the most 

common causes of disability.60 Research indicates that 

mental health disorders, most commonly depression, is 

associated with chronic diseases and health conditions. 

The EBRFFS reports on the percentage of adults with 

perceived poor mental health. Frequent mental distress 

was defined as having 14 or more days of poor mental health (including stress, depression, and problems 

with emotions) in the past 30 days. Compared to the 2014 data, perceived mental health rates have 

improved for adults in Niagara County.61  Despite these improvements, respondents of the Community 

Health Survey placed mental health/depression/ and anxiety as the top community health concern.   

Mental Health America reported that lesbian, gay, bisexual, and transgender (LGBT) individuals 

are three times more likely to experience a mental health condition, and four times more likely to attempt 

suicide as compared to youth that are straight.62 . The Department of Health and Human Services, Task 

Force on Youth Suicide estimated that gay youths account for 30% of completed suicides and that 40% of 

LGBT youth have either attempted or seriously contemplated suicide. BRFSS data citing the suicide 

mortality rate per 100,000 in Niagara County is already 9.7%, higher than the NYS average of 7.5% and 

that 10.9 % of adults in Niagara County reported poor mental health in the past month. 63  Niagara County 

has sparse resources for the LGBT population. Niagara County Pride serves as the only LGBT social 

organization for the entire county and only five out of 20 middle and high schools have an active Gay 

Straight Alliance. 

                                                             

 

60 https://www.healthypeople.gov/ 
61 https://health.data.ny.gov/Health/Behavioral-Risk-Factor-Surveillance-System-BRFSS-H/jsy7-eb4n 
62 https://www.mhanational.org/ 
63 https://health.data.ny.gov/Health/Behavioral-Risk-Factor-Surveillance-System-BRFSS-H/jsy7-eb4n 
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http://www.mentalhealthamerica.net/issues/state-mental-health-america
https://www.healthypeople.gov/
https://health.data.ny.gov/Health/Behavioral-Risk-Factor-Surveillance-System-BRFSS-H/jsy7-eb4n
https://www.mhanational.org/
https://health.data.ny.gov/Health/Behavioral-Risk-Factor-Surveillance-System-BRFSS-H/jsy7-eb4n
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Social determinants of health  
 

“Social determinants of health are conditions in the environments in which people are born, live, work, 

play, worship and age that affect health.  These effects can relate to quality of life, health outcomes and 

risks.”~ Healthy People 202064  

Social Determinants  

 

Physical Determinants 

 Availability of resources to meet daily needs (e.g., safe housing 

and local food markets) 

 Access to educational, economic, and job opportunities 

 Access to health care services 

 Quality of education and job training 

 Availability of community-based resources in support of 

community living and opportunities for recreational and 

leisure-time activities 

 Transportation options 

 Public safety 

 Social support 

 Social norms and attitudes (e.g., discrimination, racism, and 

distrust of government) 

 Exposure to crime, violence, and social disorder (e.g., presence 

of trash and lack of cooperation in a community) 

 Socioeconomic conditions (e.g., concentrated poverty and the 

stressful conditions that accompany it) 

 Residential segregation 

 Language/Literacy 

 Access to mass media and emerging technologies (e.g., cell 

phones, the Internet, and social media) 

 Culture 

 

 Natural environment, such as 

green space (e.g., trees and 

grass) or weather (e.g., climate 

change) 

 Built environment, such as 

buildings, sidewalks, bike lanes, 

and roads 

 Worksites, schools, and 

recreational settings 

 Housing and community design 

 Exposure to toxic substances and 

other physical hazards 

 Physical barriers, especially for 

people with disabilities 

 Aesthetic elements (e.g., good 

lighting, trees, and benches) 

 

 

                                                             

 

64 https://www.healthypeople.gov/ 

https://www.healthypeople.gov/
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Healthy People 2020 identified 5 key 

determinants to focus on in the quest 

for healthier people and communities 

as pictured below.  

The determinant areas reflect key 

issues that make up the underlying 

factors.65 
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65 https://www.healthypeople.gov 

https://www.healthypeople.gov/
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Identification of Health Disparities and Contributing Causes of Health Challenges 
 

A recent report created by AARP New York and partner organizations titled, Disrupting Racial and 

Ethnic Disparities: Solutions for New Yorkers 50+, stated that “key disparities that exist in the areas of 

health, economic security and livability among 50-plus New Yorkers of color create inequalities that can 

limit or even impede their choices. The key findings that lead to inequities across New York State include, but 

are not limited to:  

• Widespread and well-documented racial and ethnic health disparities persist across New York 

State, driven by a multitude of interacting factors including access, affordability and other health care 

system factors, as well as socioeconomic factors that contribute to social disadvantage, such as poverty, 

residential segregation, unemployment or low educational attainment. 

 • Health care access is a foundational element for health care quality, as evidenced by studies 

demonstrating improvement in a number of health care quality measures for racial and ethnic minority 

groups since the implementation of the Affordable Care Act coverage expansions. 

 • Addressing disparities, particularly across culturally and economically diverse populations, 

requires a range of strategies to ensure that individuals and families can utilize needed services when their 

health conditions, mobility, or transportation issues impede their ability to access services. Using technology 

to expand access is one promising strategy. 

 • In New York State, approximately 3 million caregivers provide more than 2.4 billion hours of care 

to loved ones each year. The economic value of this care is 31 billion dollars. The average caregiver‘s out of 

pocket costs for caregiving averages 20% of income. For Hispanic caregivers, the percentage rises to 44% 

 • Cultural barriers, language and communication problems may also lead to patient dissatisfaction, 

poor comprehension and adherence, and lower quality of life.  

• National studies show a persistent trend of highly segregated nursing facilities and nursing 

facilities that serve a high proportion of minority patients often have more deficiencies, lower levels of direct 

care staffing, and lower ratios of registered nurse staffing. With fewer Medicare and private pay patients, 

these facilities are more likely to face financial constraints that lead to quality of care disparities.”66 

                                                             

 

66 https://aarp-states.brightspotcdn.com/99/73/da48247723efcc428025125d3ddb/aarp-disparitiespapersummary-

booklet-final.pdf?mc_cid=7a6de718ed&mc_eid=ad08577a5f 

https://aarp-states.brightspotcdn.com/99/73/da48247723efcc428025125d3ddb/aarp-disparitiespapersummary-booklet-final.pdf?mc_cid=7a6de718ed&mc_eid=ad08577a5f
https://aarp-states.brightspotcdn.com/99/73/da48247723efcc428025125d3ddb/aarp-disparitiespapersummary-booklet-final.pdf?mc_cid=7a6de718ed&mc_eid=ad08577a5f
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Much consideration has been given in the health care field to health disparities.  Disparities can be 

related to characteristics such as gender, race, poverty, education and other socioeconomic factors. The 

New York State Medicaid Redesign Team Committee on Health Disparity works diligently to address 

these. New York State Health Commissioner Dr. Howard Zucker said, "New York State's leadership in 

addressing social determinants of health is improving the lives of residents throughout the state. Within 

the Medicaid program, this focus on social determinants is simultaneously making communities stronger 

and reducing healthcare costs.” The chart below highlights how New York State is addressing this. For the 

purpose of this report, only interventions relative to Niagara County are included.67   

Background: Effective January 1 2018, all new and existing Value Based Payment (VBP) Level 2 and 3 arrangements 
must include at least one social determinants of health (SDH) intervention and at least one contract with a Tier 1 
Community Based Organization (CBO). This requirement applies to Managed Care Organizations (MCO), Managed 
Long Term Care (MLTC), and PACE plans with a Level 2 or 3 VBP arrangement. Health plans and VBP contractors 
have the flexibility to decide on the type of intervention that they implement. The guideline recommend the SDH 
selection be based on information including but not limited to, SDH screenings of individual members, member 
health goals, the impact of SDH on their health outcomes, as well as an assessment of community needs and 
resources. For more information please visit: www.health.ny.gov/mrt/sdh. 

New York State Approved Value Based Payment Interventions   

Mainstream Managed Care 
County(ies) 
Served 

Economic Stability: SDH intervention will focus on identifying plan enrollees who are impacted by 
homelessness. As the lead on the project, the VBP contractor will outreach homeless enrollees to get 
them assigned a health home (if not already engaged) and will work with collaborating community 
agencies to identify stable housing opportunities in the community. For members who will not 
participate in the health home program, the VBP contractor will pursue direct case management. 
Partnership with CBO will enhance targeting of homeless plan members in the region. 

Erie, Genesee 
Niagara, 
Orleans, and 
Wyoming 

Health and Health Care: The intervention targets high–risk pregnant moms, no–shows, and 
patients who have not been engaged in care. Clinic providers and staff establish priorities for 
outreach to high–need patients. Community Health Workers will outreach via phone, visits to 
patient's homes and communities to reengage patients in care; Conduct peer–to–peer education to 
help bring patients back into the fold of receiving important medical care. They help provide 
connections to other community resources that are needed, for example setting up transportation or 
support through other programs. 

Erie, Niagara 

                                                             

 

67 https://www.health.ny.gov/health_care/medicaid/redesign/sdh/2019-03_approved_interventions.htm 

http://www.health.ny.gov/mrt/sdh
https://www.health.ny.gov/health_care/medicaid/redesign/sdh/2019-03_approved_interventions.htm
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Background: Effective January 1 2018, all new and existing Value Based Payment (VBP) Level 2 and 3 arrangements 
must include at least one social determinants of health (SDH) intervention and at least one contract with a Tier 1 
Community Based Organization (CBO). This requirement applies to Managed Care Organizations (MCO), Managed 
Long Term Care (MLTC), and PACE plans with a Level 2 or 3 VBP arrangement. Health plans and VBP contractors 
have the flexibility to decide on the type of intervention that they implement. The guideline recommend the SDH 
selection be based on information including but not limited to, SDH screenings of individual members, member 
health goals, the impact of SDH on their health outcomes, as well as an assessment of community needs and 
resources. For more information please visit: www.health.ny.gov/mrt/sdh. 

New York State Approved Value Based Payment Interventions   

Mainstream Managed Care 
County(ies) 
Served 

Programs of All–Inclusive Care for the Elderly (PACE)   

Social and Community Context: Intervention will focus on using volunteers to provide 
companionship. The goal is to reduce isolation, provide socialization and social supports for those 
lacking family/community involvement. 

Niagara 

 

The New York State Health County Health Indicators by race/Ethnicity Report reviews health indicators 

by race/ethnicity and includes measures of socio-economic status, birth outcomes, prenatal care, 

hospitalization rates and mortality for a number of chronic disease and injury-related conditions for each 

county in New York State. The report does not include data from American Indians, as the data is poorly 

reported.  American Indians make-up approximately .04% of the total New York State population, and 

efforts are underway to identify challenges and strengths of this population to be included in the next 

report. Categories to note are teen pregnancy rates, the number of premature deaths based on 

race/ethnicity, birth related outcomes, as well as percentage of diseases of the heart and diabetes 

hospitalization rates.  Other disparities are highlighted in in the Niagara County Health Indicators by 

Race/Ethnicity report pictured on the upcoming pages.  

 

 

 

 

http://www.health.ny.gov/mrt/sdh
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Niagara County Indicators by Race/Ethnicity, 2014-2016 

Health Indicator 

Non-Hispanic 

Hispanic Total White Black 
Asian/Pacific 

Islander 

Socio-Demographic Indicators 

Population (2016) 184,330 16,307 2,745 5,978 211,758 

Percentage of population (2016) 87.0% 7.7% 1.3% 2.8% 100.0% 

Median annual household income in US dollars (2012-
2016)~ 

53,418 26,239 43,194 38,974 50,094 

Percentage of families below poverty (2012-2016)~ 7.4% 35.3% 19.6%* 24.4% 9.8% 

General Health Indicators 

Total mortality per 100,000 population, age-adjusted 787.8 1,021.8 535.9 596.1 803.1 

Percentage of premature deaths (< 75 years) 40.3% 65.9% 53.8% 69.5% 42.3% 

Years of potential life lost per 100,000 population, age-
adjusted 

7,197.4 12,763.4 1,955.8 7,289.0 7,724.1 

Birth-Related Indicators 

Number of births per year (3 year average) 1,710 201 33 86 2,153 

Percentage of births with early (1st trimester) prenatal 
care 

71.2% 55.1% 62.5% 67.3% 68.6% 

Percentage of births with adequate prenatal care 
(APNCU)^ 

72.1% 63.3% 69.9% 65.0% 70.2% 

Percentage of premature births (< 37 weeks gestation - 
clinical estimate) 

8.9% 14.8% 8.0%* 10.1% 9.6% 

Percentage of low birthweight births (< 2.5 kg) 6.5% 14.4% 13.0% 7.4% 7.5% 

Teen pregnancies per 1,000 females aged 15-17 years 9.6 35.8 0.0* 18.6* 14.3 

Pregnancies per 1,000 females aged 15-44 years 66.5 99.4 46.3 81.8 72.7 

Fertility per 1,000 females aged 15-44 years 53.2 57.1 48.2 66.8 56.5 

Infant mortality per 1,000 live births 4.5 24.9 0.0* 11.6* 6.8 

Injury-Related Indicators 

Motor vehicle-related mortality per 100,000 population, 
age-adjusted 

8.1 8.1* 0.0* 0.0* 8.2 

Unintentional injury mortality per 100,000 population, 
age-adjusted 

44.2 30.7 38.8* 30.6* 43.9 

https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#raceth
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#raceth
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#apncu
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
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Unintentional injury hospitalizations per 10,000 
population, age-adjusted (2012-2014) 

51.4 56.8 13.9* 38.9 52.8 

Poisoning hospitalizations per 10,000 population, age-
adjusted (2012-2014) 

13.0 24.3 s 8.0 13.8 

Fall hospitalizations per 10,000 population, aged 65+ 
years (2012-2014) 

148.4 61.0 s 152.7 147.3 

Suicide mortality per 100,000 population, age-adjusted 16.7 7.0* 8.6* 0.0* 15.3 

Respiratory Disease Indicators 

Asthma hospitalizations per 10,000 population, age-
adjusted (2012-2014) 

6.1 19.6 s 17.5 7.8 

Asthma hospitalizations per 10,000 population, aged 0-
17 years (2012-2014) 

8.3 23.7 s 14.9* 11.6 

Chronic lower respiratory disease mortality per 100,000 
population, age-adjusted 

50.2 39.9 37.1* 15.5* 49.6 

Chronic lower respiratory disease hospitalizations per 
10,000 population, age-adjusted (2012-2014) 

34.7 52.8 s 45.2 36.9 

Heart Disease and Stroke Indicators 

Diseases of the heart mortality per 100,000 population, 
age-adjusted 

220.9 293.4 170.6* 197.7 224.9 

Diseases of the heart hospitalizations per 10,000 
population, age-adjusted (2012-2014) 

102.6 171.5 26.9 83.2 108.3 

Cerebrovascular disease (stroke) mortality per 100,000 
population, age-adjusted 

29.6 43.5 0.0* 19.0* 30.6 

Cerebrovascular disease (stroke) hospitalizations per 
10,000 population, age-adjusted (2012-2014) 

28.4 58.0 9.9* 23.6 30.4 

Coronary heart disease mortality per 100,000 
population, age-adjusted 

165.9 219.4 131.9* 182.5 169.2 

Coronary heart disease hospitalizations per 10,000 
population, age-adjusted (2012-2014) 

40.0 54.4 18.8* 27.4 41.8 

Congestive heart failure mortality per 100,000 
population, age-adjusted 

20.6 27.4 0.0* 0.0* 20.9 

Congestive heart failure hospitalizations per 10,000 
population, age-adjusted (2012-2014) 

25.9 67.1 s 31.1 28.7 

Diabetes Indicators 

Diabetes mortality per 100,000 population, age-adjusted 23.0 48.1 8.6* 49.1* 24.6 

Diabetes (primary diagnosis) hospitalizations per 10,000 
population, age-adjusted (2012-2014) 

16.9 56.8 s 27.7 19.9 

https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
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Diabetes (any diagnosis) hospitalizations per 10,000 
population, age-adjusted (2012-2014) 

198.6 450.1 93.7 279.0 218.3 

Diabetes short-term complications hospitalizations per 
10,000 population aged 6-17 years (2012-2014) 

5.0 s 0.0* s 4.8 

Diabetes short-term complications hospitalizations per 
10,000 population aged 18+ years (2012-2014) 

7.5 31.7 s 8.0* 9.2 

Cancer Indicators 

Lung cancer incidence per 100,000 population, age-
adjusted (2013-2015) 

85.7 105.8 s s 86.4 

Colorectal cancer mortality per 100,000 population, age-
adjusted (2013-2015) 

10.8 s 0.0* 0.0* 10.6 

Colorectal cancer incidence per 100,000 population, age-
adjusted (2013-2015) 

40.3 44.0 s s 40.5 

Female breast cancer mortality per 100,000 female 
population, age-adjusted (2013-2015) 

20.3 s 0.0* s 19.7 

Female late stage breast cancer incidence per 100,000 
female population, age-adjusted (2013-2015) 

46.4 52.1 s s 46.1 

Cervix uteri cancer mortality per 100,000 female 
population, age-adjusted (2013-2015) 

1.7* 0.0* 0.0* 0.0* 1.6* 

Cervical cancer incidence per 100,000 female population, 
age-adjusted (2013-2015) 

5.6 s 0.0* 0.0* 6.4 

Key 

Symbol Meaning 

* The rate or percentage is unstable. See the "About" page 

s Data are suppressed. The data do not meet the criteria for confidentiality 

~ White non-Hispanic, Black (including Hispanic), Asian (including Hispanic, excluding Pacific Islanders), 
and Hispanic 

NA Data do not meet the criteria for statistical reliability or data quality, or data not available 

^ APNCU: Adequacy of Prenatal Care Utilization Index 

 
Source: New York State County Health Indicators by Race/Ethnicity68 

 

                                                             

 

68 https://www.health.ny.gov/statistics/community/minority/county/ 

https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#supp
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/county/niagara.htm#stable
https://www.health.ny.gov/statistics/community/minority/about.htm#unstable
https://www.health.ny.gov/statistics/community/minority/county/
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Another documented variable that contributes to poor health outcomes and disparities is low 

socio-economic status. Those who 

experience chronic poverty tend to have 

a higher prevalence and incidence of 

disease with poorer outcomes as well as a 

higher rate of premature death. The 

percentage of people in 2016 who fell 

below the poverty line—$24,340 for a 

family of four in 2016 Niagara County 

was 13.4% slightly below the New York 

State average of  14.7%69 

 

 

Rates for those living below poverty levels in Niagara County have improved for the white, non-

hispanic population in recent years but 

have declined for others as pictured.70   

According to Stanford’s Center on 

Poverty and Inequality Annual report71, 

racial and ethnic disparities in poverty 

in the U.S. have remained largely 

unchanged and that Blacks, Hispanics 

and Native Americans are more likely to 

experience the high-poverty rates 

whereas Asians and Whites are more 

likely to experience the low-poverty 

rates. 

                                                             

 

69 http://www.k2hwny.org 
70 http://www.k2hwny.org 
71 https://news.stanford.edu/2017/06/16/report-finds-significant-racial-ethnic-disparities/ 

http://www.k2hwny.org/
http://www.k2hwny.org/
https://news.stanford.edu/2017/06/16/report-finds-significant-racial-ethnic-disparities/
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Behavioral Risk Factors 
 

Various health challenges that impact Niagara County have been discussed in the previous 

sections that relate to chronic diseases and disparities.  Several lifestyle habits such as overweight or 

obesity, smoking, physical inactivity, and risky alcohol consumption alone can cause numerous health 

problems. Research estimates that from 2008 to 2030 deaths attributed to smoking worldwide are 

expected to double, from 3.4 to 6.8 million They added that overweight and obesity, direct consequences 

of physical inactivity and unhealthy diet, are responsible for 2.8 million deaths annually.72  

A listing of notable health challenges related to behavior specific to Niagara County can be found 

below.  

 Highest morality rate in the Western New York region in hospitalizations  

 Cancer incidence rate is 2nd in Western New York region  

 3rd highest rate of premature death from 

cardiovascular disease in New York State  

 

Niagara County - Cardiovascular disease 

premature death (aged 35-64 years) rate per 

100,00073 

 

 

 

 

 Consistently high rates of birth with late or no prenatal care 

 Highest high school dropout rate in Western New York region 

 High rate of CLRD/COPD mortality 

 66.8% of adults are overweight or obese74 

                                                             

 

72 https://www.cdc.gov/pcd/issues/2015/15_0134.htm 
73https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=%2FEBI%2FPHIG%2Fapps%2Fchir_dashboard%2
Fchir_dashboard&p=ch&cos=29&ctop=2 
74https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=%2FEBI%2FPHIG%2Fapps%2Fchir_dashboard%2
Fchir_dashboard&p=ch&cos=29&ctop=10 

https://www.cdc.gov/pcd/issues/2015/15_0134.htm
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=%2FEBI%2FPHIG%2Fapps%2Fchir_dashboard%2Fchir_dashboard&p=ch&cos=29&ctop=2
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=%2FEBI%2FPHIG%2Fapps%2Fchir_dashboard%2Fchir_dashboard&p=ch&cos=29&ctop=2
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=%2FEBI%2FPHIG%2Fapps%2Fchir_dashboard%2Fchir_dashboard&p=ch&cos=29&ctop=10
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=%2FEBI%2FPHIG%2Fapps%2Fchir_dashboard%2Fchir_dashboard&p=ch&cos=29&ctop=10
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 Suicide rate is nearly double than the New York State rate75 

            Suicide mortality rate per 100,000, 2014-2016 

Region - 11   Western NY 

Allegany 7 5 8 20 47,425 14.1 12.7 

Cattaraugus  14 11 10 35 78,066 14.9 14.4 

Chautauqua  18 17 19 54 130,779 13.8 13.6 

Erie  112 97 103 312 922,153 11.3 10.9 

Genesee 7 4 10 21 58,860 11.9 11.6 

Niagara 36 32 36 104 212,645 16.3 15.3 

Orleans 3 3 5 11 41,637 8.8 8.4 

Wyoming 7 6 6 19 40,997 15.4 13.9 

Western NY 204 175 197 576 1,532,563 12.5 12.0 

New York State  1,674 1,639 1,671 4,984 19,762,436 8.4 8.0 

 

 

 Increasing rates of smoking among adults with poor mental health76  

 

                                                             

 

75https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=%2FEBI%2FPHIG%2Fapps%2Fchir_dashboard%2
Fchir_dashboard&p=ch&cos=29&ctop=8 
76 http://www.k2hwny.org/ 

https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/chir_dashboard/chir_dashboard&p=ctr&ind_id=Hd24&cos=2
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/chir_dashboard/chir_dashboard&p=ctr&ind_id=Hd24&cos=4
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/chir_dashboard/chir_dashboard&p=ctr&ind_id=Hd24&cos=6
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/chir_dashboard/chir_dashboard&p=ctr&ind_id=Hd24&cos=14
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/chir_dashboard/chir_dashboard&p=ctr&ind_id=Hd24&cos=18
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/chir_dashboard/chir_dashboard&p=ctr&ind_id=Hd24&cos=29
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/chir_dashboard/chir_dashboard&p=ctr&ind_id=Hd24&cos=34
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/chir_dashboard/chir_dashboard&p=ctr&ind_id=Hd24&cos=56
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/chir_dashboard/chir_dashboard&p=ctr&ind_id=Hd24&cos=111
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/chir_dashboard/chir_dashboard&p=str&ind_id=Hd24
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=%2FEBI%2FPHIG%2Fapps%2Fchir_dashboard%2Fchir_dashboard&p=ch&cos=29&ctop=8
https://webbi1.health.ny.gov/SASStoredProcess/guest?_program=%2FEBI%2FPHIG%2Fapps%2Fchir_dashboard%2Fchir_dashboard&p=ch&cos=29&ctop=8
http://www.k2hwny.org/
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Environmental Risk Factors  

Safety and security within a community is an essential part of health.  According to Maslow’s 

Hierarchy of Needs, a motivational theory in Psychology, if one does not feel physically safe; it will detract 

from their quality of life, ability to think, 

and increase stress hormone levels. 

They will seek to find safety before they 

attempt to meet any higher-level needs. 

In accordance with this theory, 

community residents indicated during 

the focus groups that they felt unsafe in 

their neighborhood that deterred them 

from walking outside as a means of 

physical activity. 

 

 

 

Crime rates in Niagara 

County for violent 

crime, property crime 

and index crime exceed 

the New York State 

rates.77  

                                                             

 

77 https://www.bestplaces.net/crime/county/new_york/niagara 

https://www.bestplaces.net/crime/county/new_york/niagara
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                               Source: New York State Division of Criminal Justice Services New York State Crime Report; 201778 

Highly noteworthy is Niagara Falls crime analytics. Neighborhood Scout reveals the safety from 

crime for every neighborhood in America and reports that Niagara Falls has one of the highest crime 

rates in America.79 They added that within New York, more than 100% of the communities have a lower 

crime rate than Niagara Falls. 

                                                             

 

78 https://www.criminaljustice.ny.gov/ 
79 https://www.neighborhoodscout.com/ 

https://www.criminaljustice.ny.gov/
https://www.neighborhoodscout.com/
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The violent crime rate is also one of the highest in the nation, across communities of all sizes. Violent 

offenses tracked in this report included rape, murder and non-negligent manslaughter, armed robbery, 

and aggravated assault, including assault with a deadly weapon. According to Neighborhood Scout's 

analysis of FBI reported crime data, your chance of becoming a victim of one of these crimes in Niagara 

Falls is 1 in 87.

 

Neighborhood Scout also noted that the crime rate in Lockport is substantially higher than the 

national average at 29 crimes per one thousand residents.80  They added that the chance of becoming a 

victim of either violent 

or property crime in 

Lockport is 1 in 34. 

Relative to state 

average, Lockport has 

a crime rate that is 

higher than 93% of 

the NY’s cities and 

towns of all sizes.  

                                                             

 

80 https://www.neighborhoodscout.com/ 

https://www.neighborhoodscout.com/
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Socioeconomic Factors 
 

Social and economic factors are the largest predictor of health outcomes. Factors such as income, 

education, 

employment, 

community safety, 

and social 

supports 

considerably affect 

our health and 

well-being. County 

Health Rankings 

reported that for 

social and 

economic factors, 

Niagara County 

ranks 49 out of 

62.81 

A disparity of 

children in 

poverty was noted. 

Of the 18% living in poverty, 12% were white, 55% black and 32% Hispanic. While indicators of low 

socioeconomic status are present in many areas of Niagara County they appear to be more predominant 

in the City of Niagara Falls with 27.5% of the population below the poverty line. The median household 

income in Niagara County is $51,656 yet in the City of Niagara Falls is $33,96582. Additionally, Niagara 

Falls High School has had the lowest rates of graduation among Niagara County high schools.   

 

                                                             

 

81 https://www.countyhealthrankings.org/app/new-york/2019/rankings/niagara/county/outcomes/overall/snapshot 
82 https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?src=CF 

https://www.countyhealthrankings.org/app/new-york/2019/rankings/niagara/county/outcomes/overall/snapshot
https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?src=CF


67 

 

Niagara County Department of Health Community Health Assessment 2019                                                                        

 

As previously noted, Healthy 

People 2020 identified 5 key 

determinants to focus on: 

1. Economic Stability 
2. Education 
3. Health and Health Care 
4. Neighborhood and Built     
       Environment 
5. Social and Community  
       Context 

 

Crime and Violence are key issues 

in the Neighborhood and Built 

Environment domain83  and as 

evidenced in the chart84, Niagara 

County has one of the highest 

violent crime rates in the WNY 

region.  

Low education levels correlate with 

poor health, more stress and lower self-

confidence. Noteworthy is that, similar to 

poverty, the attainment rates of a Bachelor’s 

degree are lowest in the Niagara Falls zip 

codes. In contrast, the 14174 zip code 

(Lewiston, NY) has the highest median 

household income in the county $65,53985  

and the greatest amount of individuals holding 

a bachelors’ degree. 

                                                             

 

83 https://www.healthypeople.gov/2020/topics-objectives/topic/social-determinants-health/interventions-
resources/crime-and-violence 
84 http://www.k2hwny.org 
85 https://factfinder.census.gov/faces/nav/jsf/pages/community_facts.xhtml?src=bkmk 

https://www.healthypeople.gov/2020/topics-objectives/topic/social-determinants-health/interventions-resources/crime-and-violence
https://www.healthypeople.gov/2020/topics-objectives/topic/social-determinants-health/interventions-resources/crime-and-violence
http://www.k2hwny.org/
https://factfinder.census.gov/faces/nav/jsf/pages/community_facts.xhtml?src=bkmk
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TownCharts provides education data using the 2018 American Community Survey data.86  A study 

published in the 

Annual Review 

of Public Health 

found that “the 

average health 

of the US 

population 

improved over 

the past decade 

but the gains 

largely went to 

the most 

educated groups. 

Inequalities in health 

and mortality 

increased steadily, to a 

point where we now 

see an unprecedented 

pattern: Health and 

longevity are 

deteriorating among 

those with less 

education”87  

  

                                                             

 

86 https://www.towncharts.com/New-York/Education/Niagara-County-NY-Education-data.html 
87 https://www.annualreviews.org/doi/pdf/10.1146/annurev-publhealth-031816-044628 

https://www.towncharts.com/New-York/Education/Niagara-County-NY-Education-data.html
https://www.annualreviews.org/doi/pdf/10.1146/annurev-publhealth-031816-044628
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Policy Environment 
 

The Niagara County District Attorney's Office, the Niagara County Sheriff’s Office and the Niagara 

County Probation Department, in conjunction with the Niagara Falls Police Department, partnered with 

Niagara University to continue research that began under previous funding periods. The research 

enabled the GIVE Partnership to enhance data driven policing and prosecution strategies to reduce and 

eliminate violent gun crimes through the identification of top offenders and examination of the 

relationship between emergency calls and future shootings. 

In 2018, the Niagara 

County Legislature stated 

that addiction to and abuse 

of opioids is one of the 

greatest challenges facing 

the county. They added that 

vast amounts of prescription 

opioids were sold, 

distributed, and prescribed 

within the county and has 

created a public health and 

safety hazard that affects 

residents in the county. As a 

result, they passed a law 

declaring the opioid epidemic and its effect on Niagara County a public nuisance. The purpose of the 

legislation was to allow the county to recover the costs of governmental functions related to opioids 

marketed, sold, manufactured, dispensed, prescribed, and/or distributed by the “responsible party”. They 

defined responsible party as any person or corporation whose negligent, intentional, or otherwise 

wrongful conduct causes the incident resulting in the county incurring costs.  
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Unique characteristics of Niagara County  
 

The natural and man-made water resources of Niagara County are distinctive. It is known for its 

plethora of natural wonders including Niagara Falls, the Niagara River, the Niagara Escarpment and 

Gorge, and Lake Ontario. Niagara Falls is “an area 12,300 

years in the making. The history of Niagara Falls goes 

back thousands of years, to the Ice Age, when large 

torrents of water were released from the melting ice, 

draining into what is now known as the Niagara River”.88 

Niagara Falls State Park is documented as the oldest 

state park in the United States and contains the American 

Falls, the Bridal Veil Falls, and a portion of the Horseshoe Falls.  

 

            Another noteworthy man-made water body is the 

Lewiston Power Reservoir. The water that is pooled 

in the reservoir is used to generate power. 

President John F. Kennedy recognized the launch 

of the Niagara Power Project in 1961 and it is New 

York State’s biggest electricity producer, providing 

up to 2.6 million kilowatts of clean electricity.89  

 

 

It is also unique in its geography in that it is bordered by on three sides by water, Lake Ontario to 

the North, Tonawanda Creek to the South and the Niagara River to the West. It is connected to Canada by 

3 bridges. The Niagara Escarpment is a visually prominent natural feature in the County rising more than 

600 feet in elevation, crossing the County in an east/west direction.  A wide variety of state parks are an 

additional draw for tourists who come from all areas of the United States, other countries and some cross 

the border of Canada and enter the United States.    

                                                             

 

88 https://www.niagarafallsstatepark.com/niagara-falls-state-park/history 
89 https://www.nypa.gov/power/generation/niagara-power-project 

https://www.niagarafallsstatepark.com/niagara-falls-state-park/history
https://www.nypa.gov/power/generation/niagara-power-project


71 

 

Niagara County Department of Health Community Health Assessment 2019                                                                        

 

Summary of Assets and Resources in Niagara County 
 

Hospitals and Clinics 
 

Niagara Falls Memorial Medical Center  

“Niagara Falls Memorial Medical Center is a 501 (c) (3), not for profit, community-owned hospital, 

which is governed by a 19-member board of directors. Memorial was founded in 1895 when a group of 

city residents commenced a fund-raising drive urging every local resident to contribute 25 cents to the 

building of a hospital facility. Since it was founded, the medical center’s mission has been to serve all 

individuals regardless of their ability to pay for services. Memorial is the only hospital located within the 

Niagara Falls city limits. The largest of four hospitals in Niagara County, Memorial is licensed to operate 

171-hospital beds, including 54 behavioral health beds. Over the past six years, the medical center has 

increased the number of primary care centers it operates from two to seven. More than 37,000 primary 

care visits are now provided annually. A health clinic for members of the nearby Tuscarora Indian 

Reservation is part of Memorial’s primary care network. Memorial is the only inpatient behavioral health 

provider in Niagara County. Its Niagara Wellness Connection Center is one of the largest outpatient adult 

mental health clinics in the county and serves Seriously Mentally Ill (SMI) patients at its Continuing Day 

Treatment Program. The hospital provides adult emergency psychiatric services at a four-bed emergency 

mental health unit located within its emergency department. The medical center offers extensive 

inpatient and outpatient services including a 120-bed skilled nursing and rehabilitation center; 

laboratory, radiology, rehabilitation, sports medicine and specialty physician services; and a chronic 

wound treatment center. Memorial offers other services unique to Niagara County including a diabetes 

and endocrinology center and the Child Advocacy Center of Niagara, a multi-disciplinary program 

responding to reports of physical and sexual child abuse. In 2016, Memorial opened the Golisano Center 

for Community, a multidisciplinary care center with a special focus on serving people with intellectual 

delays and developmental disabilities.”90 

 

 

                                                             

 

90 https://nfmmc.org/Niagara%20Falls%20Memorial%20Medical%20Center%20CHNA-CSP_2016.pdf 

https://nfmmc.org/Niagara%20Falls%20Memorial%20Medical%20Center%20CHNA-CSP_2016.pdf
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Mount Saint Mary’s  

 “Mount St. Mary's Hospital and Health Center is comprised of a 175‐bed community hospital, a 

250‐bed nursing care residence, and a fully‐licensed Child Care Center on its campus in Lewiston, NY.  It 

also operates a Neighborhood Health Center clinic in the City of Niagara Falls and an off‐site Outpatient 

Rehabilitation Center.  In addition, medical specialties in Otolaryngology, Primary Care, and Orthopedics 

are offered at facilities on‐campus and throughout the community.  Mount St. Mary’s serves as the 

Medical Provider for the PACE Program in Niagara Falls. Staff includes more than 200 physicians with 

privileges, 300+ RN's and LPN's, 30 allied health professionals and numerous employees in supporting 

roles.  In all, Mount St. Mary's Hospital and Health Center employs more than 1,200 people and has about 

250 volunteers. Mount St. Mary's Hospital was formed in 1907 by the Sisters of St. Francis who came 

north from Buffalo to care for the sick and the poor.  In 1997, the Sisters of St. Francis turned over 

sponsorship to the Daughters of Charity to continue in their tradition of excellence and service.  In 2000, 

the Daughters of Charity merged with the Sisters of St. Joseph to create Ascension Health.  Ascension 

Health is the largest not‐for‐profit healthcare system in the nation. In 2015, the sponsorship of Mount St. 

Mary’s was transferred to Catholic Health of Buffalo.”91 

 

DeGraff Memorial Hospital  

“Kaleida Health’s DeGraff Memorial Hospital, located at 445 Tremont Street, North Tonawanda, 

New York was established in 1914 to serve the healthcare needs of Western New York’s Northtown 

communities. DeGraff, a community hospital with approximately 300 full-time and part-time employees 

provides a wide array of medical services with a focus on emergency and outpatient care. In 2018, the 

hospital had 324 inpatient admissions, 26.963 outpatient visits, and 11,944 emergency visits. 

DeGraff services include emergency care, case management/patient management, cancer rehabilitation 

and recovery, cardiac-non-invasive testing, cardiac rehabilitation, imaging, blood draw, laboratory and 

pathology, occupational therapy, physical therapy, speech language therapy, sub-acute rehabilitation, and 

pharmacy. The facility also includes Buffalo Therapy Services. 

                                                             

 

91 https://www.chsbuffalo.org/sites/default/files/files/mission/catholic-health-chna-mount-st-marys-2015-update.pdf 

https://www.chsbuffalo.org/sites/default/files/files/mission/catholic-health-chna-mount-st-marys-2015-update.pdf
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Due to declining inpatient admissions, inpatient and outpatient surgery over the last few years, 

DeGraff experienced declining revenue and operational challenges. In 2017, the hospital announced its 

DeGraff 2020 plan to right size inpatient care with a strengthened focus on emergency department access 

and outpatient services. In 2018, in response to community need, DeGraff expanded and renovated its 

emergency department from 4,800 square feet to approximately 10,000 square feet. The new, modern, 

technology-based emergency department has a physical layout that maximizes the delivery of patient-

focused care and allows for better access, parking and visibility for patients, families, and visitors. 

DeGraff serves as an urgent care gateway for patients requiring more specialized tertiary care at 

Kaleida Health’s Buffalo General Medical Center/Gates Vascular Institute, the new John R. Oishei 

Children’s Hospital, and Millard Fillmore Suburban Hospital. 

DeGraff is dedicated to excellence through state of the art technology, exceptional physicians and 

staff, ranking the hospital among the best in Western New York in the delivery of overall patient 

satisfaction as per Press Ganey HCAPS scores. 

DeGraff is also home to the 80-bed DeGraff Rehabilitation and Skilled Nursing Facility. The facility 

offers 24-hour care to those who cannot care for themselves due to physical, emotional, or mental health 

problems. Staff provide quality health care, assistance with daily activities and emotional support in an 

environment geared toward independent, dignified living. The facility also provides a specialized medical 

rehabilitation unit for patients requiring extensive rehabilitation following surgical procedures; a 

subacute unit for the care of patients who require less intensive rehabilitation services.”92 

 

Eastern Niagara Hospital 

“Eastern Niagara Hospital (ENH) is a non-sectarian, 136-bed community hospital that has been 

serving the community for 105 years. The not-for-profit, Article 28, New York State licensed health care 

provider is located in eastern Niagara County, New York. ENH has one acute care site in the City of 

Lockport, approximately thirty miles northeast of Buffalo. It also maintains various outpatient facilities, 

in the Town of Lockport – including an ambulatory surgery center, urgent care facility and outpatient 

center in the Town of Lockport’s main shopping district. The Hospital is a major community health 

resource for eastern Niagara County, serving more than 85,000 residents of the City of Lockport and the 

                                                             

 

92 https://www.kaleidahealth.org/community/2016-2018_Kaleida_Health_Comm-Serv-Plan_Report.pdf 

https://www.kaleidahealth.org/community/2016-2018_Kaleida_Health_Comm-Serv-Plan_Report.pdf
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Towns of Lockport, Pendleton, Cambria, Royalton, Hartland, Somerset, Newfane and Wilson. Most 

recently, the hospital enhanced services at its facility at 53 Elizabeth Drive in Lockport to accommodate a 

family medicine clinic. This practice is part of ENH’s Family Medicine Residency Program, which began in 

the summer of 2016. The practice also employs several specialists. This facility accepts patients of all 

ages and all insurance plans. It is easily accessible and serves as a new viable option for those in eastern 

Niagara County who may be seeking a health care provider or may be uninsured or underinsured. The 

hospital provides general acute care services (both primary and specialized) as well as a diverse array of 

outpatient services. Its inpatient program consists of medical/surgical services, intensive care, pediatrics 

and OB/GYN. Services include: a 24 hour emergency department, and express care center, inpatient and 

ambulatory surgery, orthopedics, urology, diagnostic radiology, nuclear medicine, cardiac rehab, 

cardiology, MRI, computerized tomography (CT) scanning, lab, physical, occupational and speech 

therapy, respiratory therapy, occupational health, a 20-bed residential chemical dependency treatment 

unit, a 12-bed child and adolescent psychiatry unit, and outpatient dialysis.”93 

 

Niagara County Department of Health 
 

The mission of the Niagara County Department of Health is to provide leadership through 

community health assessment, assurance of the delivery of essential public health services, and policy 

development in accordance with public health law in order to ensure a healthy disease-free environment 

for the citizens of Niagara County. It is overseen by a ten-member Board of Health which is appointed by 

the Niagara County Legislature.  The Niagara County Board of Health was established in 1965 and is the 

policy making board for the Niagara County Department of Health.  The Board of Health also appoints the 

Public Health Director with the approval of the New York State Department of Health. “The Board of 

Health consists of ten (10) members as prescribed by New York State Public Health Law.  Term of office 

is six years.  Three members are physicians from Niagara County; three members are mayoral 

recommendation appointments - one from Niagara Falls, one from North Tonawanda and one from 

Lockport; three members are at-large appointments; and one is a member of the Niagara County 

Legislature.  These appointments are all made by the Chairman of the Niagara County Legislature.”94 

                                                             

 

93 http://www.enhs.org/clientuploads/Eastern%20Niagara%20Hospital%20CSP%202016-2018.pdf 
94 http://www.niagaracounty.com/health/Board-of-Health 

http://www.enhs.org/clientuploads/Eastern%20Niagara%20Hospital%20CSP%202016-2018.pdf
http://www.niagaracounty.com/health/Board-of-Health
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Niagara County Department of Health Organizational Chart 
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The Department of Health has four divisions: Environmental Health, Nursing, Children with Special 

Needs and Public Health Preparedness and Emergency Preparedness.  

 

1. Public Health Preparedness 

The Niagara County Department of Health mission is to protect the community from any potential or 

actual event that threatens public health.  The Health Department aspires to perform any measures to 

protect the health security of all who live, work or visit Niagara County. The Division of Public Health 

Preparedness and Emergency Preparedness is responsible for preparing Niagara County for the 

unexpected.  Trained staff provides the following: 

 Public information and risk communication 

 Public health emergency response 

 Mass dispensing and medical countermeasures 

 Public health threat surveillance, detection, investigation, response and control 

 Building public health critical infrastructure 

 Building cross-sector partnerships  

 Inter-agency/community collaboration and coordination 

 Cross-border and inter-jurisdictional planning 

 Education and training 

 Volunteer support management 

 

The Division of Public Health Preparedness and Emergency Preparedness also manages a group of 

medical and non-medical volunteers, the Medical Reserve Corps (MRC) that would be activated 

during a public health emergency. Volunteers are an essential part of the Emergency Preparedness 

plan.  The goal is to bring together the knowledge and skills of many different professionals to address 

and respond to public health crises. Volunteers would be mobilized during any event that would 

require additional staffing.  Examples of emergency events that would require volunteer staff are 

pandemic infectious diseases, large- scale foodborne or waterborne outbreaks or any large scale 

environmental or disease event that exceeds the surge capacities of our medical or health system. 

Public Health Planning and Emergency Preparedness Division also created a lactation project. With 

successful partnerships and ongoing collaboration, the project has made significant strides in 

enhancing the initiation, duration and exclusivity of breastfeeding in Niagara County. 
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2. Children with Special Needs 

The mission of the Children with Special Needs Division is to insure that children with special 

health care needs have access to necessary services.  Through the coordination and delivery of medical, 

educational and related services, identified needs of the child and family are met, thus enhancing the 

child’s quality of life and improving the capacity of the family to meet their family member’s specific and 

unique needs. The division is certified by the New York State Health Department and the New York State 

Education Department. 

Programs within this division are: 

 Early Intervention/Child Find Program: The Niagara County Early Intervention/Child 

Find Program is part of the New York State Early Intervention Program, which is part of the 

national Early Intervention Program for infants and toddlers with disabilities and their 

families.  The Early Intervention/Child Find program is an extension of the Individuals with 

Disabilities Education Act. This program entitles infants and toddlers who have a 

developmental delay or disability to receive therapeutic services.   

 Preschool Special Education Program:  

Children aged three to five served by the Preschool Special Education Program are evaluated 

in conjunction with their local school district. Children are referred to the school district’s 

Committee on Preschool Special Education if they are suspected of having a disability that 

impairs their learning and development. Numerous sources such as parents, professionals, 

caregivers, program providers, or other individuals concerned about the child’s development 

make referrals.  The early intervention official (upon parental consent) may refer children 

transitioning from the Department of Health’s Early Intervention Program.  The evaluation of 

the preschool child requires information gathering and for individually administered 

assessments and behavioral observations to be conducted to determine the physical, mental, 

behavioral and emotional factors that contribute to the suspected disability.   Once the 

evaluation takes place, it is determined if the child meets the eligibility requirements.  Once the 

child is deemed eligible for special education services and/or programs, the Committee on 

Preschool Special Education, which is housed in each school district, meets to develop a plan to 

meet the child’s unique needs, in accordance with Part 200 of the New York State Regulations 

of the Commissioner of Education.  

 The Physically Handicapped Children’s Program:   



78 

 

Niagara County Department of Health Community Health Assessment 2019                                                                        

 

The goal is ensuring accessible, appropriate, comprehensive, coordinated care for chronically 

ill and disabled children, birth to twenty-one, by providing medical and related services for the 

treatment and rehabilitation of physically disabling conditions, chronic illnesses and 

potentially disabling conditions. In addition, the Dental Rehabilitation Program (DRP) 

component of PHCP assists children with severe physically handicapping dental 

defects.  Children are referred by their dentist, and their records are then evaluated at the 

State Department of Health by an Orthodontist. Also, on a bi-monthly basis, PHCP provides a 

free diagnostic/evaluation orthopedic clinic housed at Women’s and Children’s Hospital of 

Buffalo, for children from birth though twenty-one years of age.  The clinic is available for any 

family within Niagara County, whose child is suspected of having a disabling condition related 

to their bone structure.  Children are referred by their physician or school nurse. 

 Children With Special Health Care Needs Program:  

The Children with Special Health Care Needs Program assists families who have children that 

have a chronic physical, developmental, behavioral or emotional condition, and require health 

and related services of a type or amount beyond that required by children generally. The 

Program assists the family through information and referral to various community resources 

that are child and family specific. Children with Special Health Care Needs (CSHCN) Programs 

across the state are required to identify gaps and barriers to care and develop activities related 

to these identified areas. Families in Niagara County are currently in the process of being 

trained to become energetic, enthusiastic group leaders who are able to speak on behalf of 

children with special health care needs and their families such as: 

1. Increasing parent involvement in various related activities 

2. Becoming involved in the various Niagara County Children with Special Health Care 

Needs Programs 

3. Attendance and participation in county and state agency public meetings. Outreach and 

public awareness activities are also required components of this program, and the need to 

educate families and the public regarding Child Health Plus, Medicaid and other health 

insurers continues to grow. 

3. Public Health Nursing 

The Niagara County Department of Health has been providing professional nursing services to 

Niagara County residents since 1965. The objectives of the nursing division are to promote an 

http://www.niagaracounty.com/health/Services/ChildrenWithSpecialNeeds/ChildrenWithSpecialHealthCareNeeds.aspx
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optimal level of health and wellness for the residents of Niagara County and to provide 

comprehensive services for the prevention of disease. The public health nursing staff continually 

strives to achieve and maintain a high level of wellness within Niagara County by providing the 

following preventive services: 

 Communicable Disease Surveillance 

The primary responsibility for reporting communicable diseases rests with the physician; 

moreover, laboratories, school nurses, day care center directors, nursing homes/hospitals and 

state institutions or other locations providing health services are required to report. New York 

State mandates all communicable diseases be reported directly to the health department for 

surveillance and follow-up. The communicable disease program staff is responsible for 

morbidity reporting and gathering, compiling and interpreting data and statistics for all 

communicable diseases reported in Niagara County. They communicate with Niagara County 

based hospitals on a daily basis to assess for cluster activity or anything unusual. The 

electronic state reporting system has greatly improved staff efficiency. Community education 

continues to be a vital component of the program. Staff is available to provide information to 

the general public on a variety of infections and diseases. Following is a list of reportable 

diseases from 2012. 

 Hepatitis A – 3 cases, 2 confirmed females, 1 male was revoked.  All hospitalized.  
 Hepatitis B Chronic – 14 cases. 10 male and 4 female ranging in age from 22 to 82 

years old. 5 probable and 9 confirmed.  
 Hepatitis B infant perinatal – 2 cases that were both revoked. 
 Hepatitis C acute – 7 cases. 6 confirmed, 1 probable. Ages ranging from 20 to 59 

years old. 6 males and 1 female. 3 hospitalized.   
 Hepatitis C chronic – 249 cases ranging in age from 1 to 94 years old. 134 

confirmed cases. 74 AB+ Rna, which means they have cleared the virus, 41 cases 
were probable. 

 Hepatitis C Infant Perinatal – 4 cases, 3 females and 1 male, 2 were born in 2017 
and 2 in 2018.  All had positive antibodies but no positive viral results, meaning they 
cleared the virus on own. This is a new category of surveillance. 

 Legionellosis – 17 cases ranging in age from 36 to 90 years old. All Hospitalized. 8 
females and 9 males. 3 cases in Lockport, 6 in North Tonawanda, 7 in Niagara Falls 
and 1 in Burt. 1 death. 

 Lyme disease – 27 cases ranging in age from 1 to 70 years old. 17 females and 10 
males. 2 cases confirmed, 18 suspect, 6 revoked, 1 unknown. 

 Meningitis, Aseptic – 5 cases. 4 confirmed, 1 probable.  Ranging in ages from 22 
days old to 2 years old. 4 male and 1 female, all hospitalized.  

 Measles – In May we had a male visitor to Niagara Falls from Rome, Italy that was 
diagnosed 
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with measles.  Our investigation included a local hotel, restaurants, an urgent care 
and taxi services, 22 others that were exposed were found to have evidence of 
immunity.  NCDOH treated 4 people for exposure.  5 other people were surveilled 
until proof of immunity was determined or they were free of symptoms for 28 days 
from exposure. 

 Mumps – 3 cases.  2 were probable, 1 revoked. Ages ranging from 1½ to 33 years of 
age.  

 Pertussis – 3 cases. 2 confirmed 1 and 1 probable. All were females ages 3, 8 and 10 
years old.  

 Rabies- Post exposure prophylaxis – 35 people received rabies PEP. Exposures 
were to 12 dogs, 9 raccoons, 7 bats, 6 cats and 1 groundhog. 

 Salmonellosis – paratyphi – 1 case. 69-year-old male. Travel to Shang Hai China 
for 2 days and Punjab India then to Shang Hai China then home to US. Attended a 
wedding while away. Case required hospitalization.  

 Salmonellosis – 15 cases. 14 confirmed and 1 revoked. Cases ranging in ages from 
12 to 77 years of age. 9 females and 6 males. 4 were hospitalized at time of 
diagnosis. 3 worked in food service and 1 worked in health care.  They were held off 
work until cleared. 

 Shigellosis – 1 case.  47 year-old female. Hospitalized for 2 days. No travel. She 
reported that her apartment was condemned due to a sewer leak in basement and 
she did fall in it. 

 Strep group A, invasive – 17 cases. 15 confirmed and 2 revoked. 7 males and 10 
females ranging in age from 23 to 96 years old.  15 confirmed cases were 
hospitalized at the time of diagnosis, 4 deaths and 2 cases revoked. 

 Strep Group B invasive – 23 cases. 16 males and 7 females ranging in age from 26 
to 88 years old. 20 hospitalized and 1 death. 

 Strep pneumonia Invasive, Sensitive – 14 cases, 9 males and 14 females. Ages 
ranging from 37 to 88 years old. 1 person counted as a case twice. 12 hospitalized, 1 
seen in ER, 1 death. 

 Vancomycin interim staph aureau – 1 case. 69 year old male, infection was found 
in a pacemaker lead; was hospitalized for 28 days before expiring. 

 West Nile virus, neuro invasive – 1 probable case. 72 year-old male, has diagnosis 
of lupus, took 3 months to recover, and had a travel history to Erie County. 

 Zika (asymptomatic) – 1 case that was revoked. Pregnant female that had negative 
results. 

 

 Immunization Program and Clinics  

The Immunization Program offers all required and recommended vaccines to individuals 

attending our clinics and follow the Advisory Committee on Immunization Practices (ACIP) 

and the New York State Department of Health's (NYSDOH) recommendations and policies. The 

goal is to increase immunization rates in Niagara County and to prevent the occurrence and 

transmission of vaccine preventable diseases by ensuring the delivery and availability of 

vaccines to all children and adults. Clinics additionally offer vaccines for adults and children 
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that are traveling outside of the United States.  Due to diseases and outbreaks that can occur 

outside of the United States, education is provided that emphasizes that it is important to be 

immunized in order to protect oneself and children from vaccine preventable 

diseases. Patients are instructed to receive travel vaccines at least 4 to 6 weeks before travel to 

build up immunity and to allow time for those that may require more than one dose.  During 

the clinic visit, we also provide a travel health consultation and discuss CDC recommendations 

for the area of travel. Niagara County Department of Health is also an authorized and certified 

provider for yellow fever vaccine. 

 Lead Poisoning Prevention Program  

The Niagara County Department of Health Lead Poisoning Prevention Program is committed to 

reducing the potential of lead exposure for all children living in Niagara County. Goals include: 

1) Assurance that all children ages one and two (and up to age six if at risk) have been tested 

for lead poisoning. 

2) Minimizing the risk of childhood lead exposure through educational home visits and 

environmental referral, if appropriate. 

3) Providing information on proper medical evaluation and follow up. 

4) Preventing lead exposure to children before they are harmed. 

5) Identifying, controlling and/or safely removing lead hazards in the child’s environment. 

 Sexual Health Center  

The Sexual Health Center (SHC) confidential testing, treatment and counseling is available 

for anyone 12 years of age and older.  Confidential testing and treatment is offered for 

chlamydia, gonorrhea, syphilis and other sexually transmitted infections. Rapid testing (results 

available in 20 minutes) is offered for HIV and Hep C. The SHC also provides information and 

screening for Pre-Exposure Prophylaxis (PrEP) and post-exposure prophylaxis (PEP). Once 

screened, patients may receive PrEP, which is a once-a-day pill to prevent HIV infection for 

people who are HIV negative and at risk of becoming HIV positive through sexual activity or 

from injecting drugs or PEP, which is a medication you take within 72 hours to prevent HIV if 

one believes they were exposed to the virus.  

 Tuberculosis Control Program and Clinics  

The goals of the Niagara County Department of Health Tuberculosis Control Program are to 

prevent the spread of Tuberculosis by identifying and treating people with TB disease, 
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conducting clinics and providing treatment to those with latent tuberculosis infection (LTBI). 

This will limit the number of active disease cases.  The program promotes TB awareness by 

providing information through media outlets, offering educational presentations to local 

health care facilities and by assisting medical providers with guidelines for TB treatment and 

testing.  TB Program staff works to protect the public from exposure to the disease through 

surveillance and investigation by applying the use of CDC, New York State Department of 

Health and Public Health guidelines and Laws. Public Health Law requires those with or those 

suspected of having pulmonary TB to be under direct observation therapy.  A nurse from the 

Niagara County Department of Health directly observes the patient taking medications until 

they are either ruled out from having the disease or have completed treatment for the cure of 

the disease. Through a collaborative effort with Erie County Medical Center, IGRA testing is 

provided for foreign born individuals that have a history of receiving the TB Vaccine (BCG). 

The IGRA test measures the release of a substance called gamma interferon by white blood 

cells in a sample of blood when the cells are exposed to specific TB antigens. The TB program 

staff also provides instruction to nurses on TST administration and reading of results. 

4. Environmental Division 

 Healthy Neighborhoods Program  

The Healthy Neighborhoods Program conducts door-to-door visits in targeted areas of 

Niagara County. The program is designed to improve the quality of life by improving the 

environmental health and safety conditions in the home. Public Health Technicians visit 

homes by canvasing the neighborhoods in the target areas, block by block, and speaking to the 

residents of each dwelling. The program is free to both homeowners and tenants. Home visits 

are conducted to assess health and safety concerns. A checklist is reviewed with residents in 

an effort to identify and eliminate health and safety risks in the home. Free products and 

services are provided as needed. Home visits access the following areas: 

Fire and Burn Prevention 

  Smoke detectors can be provided or batteries can be replaced as needed 
  Cover plates for outlets or switches can be provided if needed 
 15 amp fuses are provided to replace 30 amp fuses in fuse boxes 
 Fire exit drills are reviewed with residents 
  Other hazards, such as excessive use of extension cords, can be addressed as 

needed 
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  Water temperatures can be checked to help prevent burns 
  Referrals can be made to correct hazardous items if needed. 

Carbon Monoxide Poisoning Prevention 

 Carbon monoxide levels can be checked in the home 
 Hazards such as faulty vent pipes can be identified 
 Carbon monoxide detectors are provided to eligible individuals or families 
 The symptoms of carbon monoxide poisoning are reviewed with occupants 

 
Radon 

 Test kits may be provided for homes 

Lead Poisoning Prevention 

  Potential sources of lead poisoning including peeling, cracked or chipped 
paint are reviewed with residents 

  Suggestions can be provided to help eliminate sources of lead poisoning 
  Referrals can be made to programs offering free assistance to make homes 

lead safe 
  Free cleaning supplies can be provided to residents with young children to 

reduce their exposure to lead dust 
  The importance of testing for blood lead levels is reviewed with parents 
 Referrals will be made for testing when appropriate 

 
Asthma 

  Environmental triggers are identified in the home and suggestions to reduce 
or eliminate them can be provided 

 Information about mold sampling and testing can be provided 
  Asthma management plans can be discussed and samples can be provided 
  Referrals to the American Lung Association can be provided 
  Dust mite proof pillow covers can be provided 
 Asthma prevention literature will be provided as needed 

 
Health Insurance & Physicians 

  Referrals can be made and information can be provided for those without 
health insurance. Options may include current government or private 
insurance carriers 

 Referrals can be made to physicians at clinics and/or hospitals throughout 
Niagara County 
 

Rabies Prevention 

 Information relating to free rabies shot clinics for domestic pets will be 
provided 
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Other Services 

 Packets of useful information are provided at each home visited 
 Referrals can be made for housing deficiencies, WIC, food stamps, legal aid, 

diabetes education, immunization and STD clinics, senior services, mental 
health, domestic violence, employment and training, and other services are 
provided as needed 
 

 Children’s Camps 

In Niagara County, summer camps must have a county department of health permit to 

operate legally. These permits are issued only if the camp is in compliance with county and 

state health regulations. The permit to operate must be displayed in a conspicuous place on 

the premises. 

Responsibilities of the Niagara County Department of Health Include: 

 Review and approve the required written camp plans for compliance 

 Inspect camps to assure that: (1) all physical facilities are properly operated and 

maintained; and (2) adequate supervision exists to provide a healthy and safe 

environment in accordance with the New York State Sanitary Code 

 Issue a permit to operate when the required plans and inspection results are 

satisfactory 

 Investigate reports of serious incidents of injury, illness and all allegations of abuse 

or maltreatment. 

 Disposal-Sewage 

The Department ensures that residents of the community do not experience disease, 

adverse health effects or nuisances resulting from improperly or inadequately treated 

sewage. Staff is required to:  

 Review and approve plans for onsite sewage disposal systems for new construction  

 Conduct inspections (dye test) of onsite sewage disposal systems on existing 

properties prior to their sale 

 Review and approve inspections (dye test) of onsite sewage disposal systems 

completed by private engineers prior to sale of properties 

 Respond to all complaints pertaining to improperly or inadequately treated sewage 

 Disposal- Waste, Pollution 

     Offensive Material 
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NCDOH's Offensive Material Program provides services to protect the citizens and 

visitors of Niagara County from adverse health effects attributable to improper 

generation and disposal of offensive materials. These materials are those deemed to 

be a nuisance or prejudicial to health and include such things as sewage, dead 

animals, petroleum products and hazardous wastes. The provisions of this section of 

code provide for the proper handling, transportation and disposal. NCDOH holds 

any person or persons discharging, dumping, spilling, or disposing of offensive 

materials strictly liable, without regard to fault, for all cleanup costs and may be 

liable for further civil or criminal penalties. 

                                 Solid Waste Disposal 

The purpose of this program is to protect the public health and the environment 

from the effects of improper storage, collection, transportation and disposal of solid 

waste including flies, rodents, scenic blight, public nuisances and water pollution. 

"Solid Waste" refers to garbage, rubbish, ashes, incinerator residue, street cleanings, 

dead animals, offal, construction and demolition debris, waste tires, solid 

commercial and industrial. These rules and regulations promote sanitary conditions 

by minimizing the contamination threat to ground water, surface water, air, and soil, 

and protect the public from potential disease transmission. 

The NCDOH randomly inspects solid waste management facilities including compost 

debris, waste tire collection/processing centers and material recovery facilities. It 

also investigates complaints related to these facilities. 

 The Community Lake Ontario Ordnance Works (LOOW) Project  

Niagara County has done its part in the victories of World War II and the Cold War yet a legacy 

of environmental concern and mistrust in government still remains for the citizens of Niagara 

County.  The former LOOW in the Towns of Porter and Lewiston is the focus of an initiative 

from the Niagara County Health Department to assist in developing a comprehensive 

understanding of the LOOW site. The two-year project initiated in 2005 was created to address 

a complex history of LOOW contamination with equally complicated government supervision 

Funding has been received totaling $200,000 from a wide range of sources. To view the full 

report visit:  

http://www.niagaracounty.com/Portals/4/Docs/CLP%20Final%20Report%20Sept%2008.pdf 

http://www.niagaracounty.com/Portals/4/Docs/CLP%20Final%20Report%20Sept%2008.pdf
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 Childhood Lead Poisoning Primary Prevention Program (CLPPP) 

Technicians access high-risk housing to educate, inspect and control lead hazards. CLPPP 

uses a housing-based approach to identify properties with lead paint hazards and take 

action to make them lead safe before a child is poisoned. 

In addition, to the aforementioned, the division furthermore addresses the following areas: 

 Tobacco Prevention 
 Disaster Emergencies 
 Drinking Water Testing in Schools 
 Environmental Health Education 
 Food Protection Information 
 Lead Hazard Information 
 Public Water Supply 
 Rabies 
 Pest Control 
 Tattoos/Body Piercing/Permanent Make-Up 

 

Resources and Assets in Niagara County to Address Health Disparities 
 

Niagara County Department of Social Services 
 

The Niagara County Department of Social Services offers protective programs for the health and 

safety of children and adults. Additional programs include: 

 Cash Assistance Program 
 Child Protective Services 
 Child Support 
 Day Care 
 Home Energy Assistance Program (HEAP) 
 Home Care 
 Kidz ‘N’ Kites 
 Managed Care 
 Medical Assistance 
 Nursing Homes and Chronic Care 
 Program Integrity 
 Supplemental Nutrition Assistance Program (SNAP) 
 Work Relief Program 
 Youth Bureau  

 
Additional information regarding these programs can be found at: 

              http://www.niagaracounty.com/socialservices/ 
 

 
 

http://www.niagaracounty.com/socialservices/
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Niagara County Employment and Training 
 

Niagara’s Worksource One Stop Career Center Program is available through Niagara County 

Employment and Training. They are the largest employment and training initiative in Niagara 

County and provide an abundance of services to local businesses as well as job seekers who 

are unemployed, under-employed, or “dislocated” due to business closure or significant lay-

off of the workforce. Services include: 

 On–site resource room equipped with: Computers w/internet access, phones, fax, 
copier 

 Opportunities to meet directly with businesses through events like weekly business 
recruitments, open recruitments, and job fairs 

 On-the-job training incentives to help you nail down the job offer for a position where 
you may have a skills gap 

 Regular informative workshops delivered by employment professionals and hiring 
managers from local companies 

 Professional Opportunity Developers (POD) – Bi-weekly networking opportunity for 
mid-to-upper management individuals seeking employment 

 Resume preparation assistance and review services 
 Career counseling and skill, interest, aptitude and literacy testing 
 Access to current job openings 
 Financial assistance screening for vocational training 
 Men’s & women's clothes closet for interview preparation and career wear 
 Message service for those who may not have a reliable phone service for employment-

related contacts from businesses 
 

For more information visit: https://www.worksource1.com/about 
 

Niagara County Office for the Aging 
 

The Niagara County Office for the Aging (NCOFA) offers several programs to assist older adults in 

Niagara County maintain independence whenever possible. Programs include: 

 Caregivers Support 
 Eat Well Stay Well 
 Dining Program 
 Family Resources 
 Expanded In-Home Services for the Elderly Program (EISEP)  
 File of Life 
 Home Energy Assistance Program (HEAP) 
 Information/Assistance Services 
 Insurance Counseling 
 Legal Assistance 
 Medical transportation  
 Medicare Part D Prescriptions 

https://www.worksource1.com/about
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  Resource Guides 
 

For additional information on the programs listed above, visit:       
http://www.niagaracounty.com/aging/ 

 
Niagara County Thank a Vet Program 

This program is a way for our county to recognize the service and sacrifices made by our returning 

veterans. Under the “THANK A VET” Discount Program, eligible veterans will receive a photo I.D. 

card, identifying them as an honorably discharged veteran. Participating county merchants will 

agree to honor the card by providing holders with a discount on purchases or services. Each 

merchant’s name, logo, address and discount particulars will be displayed on the Niagara County 

website. Additionally, each participating business will receive a decal to proudly show their 

support of our Niagara County veterans.  

Niagara County WIC Program 
 

WIC (Women, Infants and Children) is a federal nutrition program which provides food, 

participant-centered nutrition education and referrals for eligible pregnant women, breastfeeding 

women, postpartum women and caregivers of and infants and children up to age 5 years. Coming 

Soon to the NYS WIC Program, participants will purchase foods using an electronic benefits 

transfer card called eWIC. The eWIC card will work like a debit card at the store and make the 

shopping experience easier and more efficient for participants and vendors. For more 

information: https://www.health.ny.gov/prevention/nutrition/wic/ 

 Niagara County Head Start 

There are six Niagara County Head Start Programs. Head Start is a federal program that promotes 

the school readiness of children ages birth to 5 from low-income families by enhancing their 

cognitive, social and emotional development. Head Start/Early Head Start provides services to age 

and income eligible children and their families. At least 90% of our families must meet income 

guidelines that are established yearly by the Department of Health and Human Services. Families 

who receive TANF, SSI, participate in the foster care system and/or are homeless are categorically 

eligible for the program. In addition, CAO Head Start/Early Head Start makes at least 10% of their 

enrollment opportunities available to children with disabilities. Their programs provide 

comprehensive services to enrolled children and their families, which include health, nutrition, 

social services and other services determined to be necessary by family needs assessments, in 

http://www.niagaracounty.com/aging/
https://www.health.ny.gov/prevention/nutrition/wic/
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addition to education and cognitive development services. Head Start services are designed to be 

responsive to each child and family’s ethnic, cultural and linguistic heritage. 

Niagara County Community Action Program  
 

Niagara Community Action Program, Inc., is a countywide agency dedicated to reducing poverty. 

The Neighborhood Centers Program provides: 

 Application Assistance 
 Assistance and Referrals 
 Food Distribution  
 Housing Assistance  
 Clothing Pantries 
 Energy Conservations Services 
 Child Care 
 Housing Services 

 
Cornell Cooperative Extension (CCE) 

 
CCE-Niagara is part of the Cooperative Extension land grant system, an educational partnership 

between County, State, and Federal governments that is administered in New York State through 

Cornell University. Their programs are developed in direct response to community input, and are 

based on the most current information available from Cornell and other Land Grant universities 

from across the nation. They offer an array of programs that focus on: 

 Agriculture 
 4H Youth Development 
 Natural Resources and Environment 
 Food, Nutrition and Health including Eat Smart, New York! 
 Energy  
 Environment 
 Gardening 
 Niagara County Fair 

 
Detailed information on their programs can be found at: http://cceniagaracounty.org/ 
 
YWCA of the Niagara Frontier 

The YWCA of the Tonawandas is located in North Tonawanda and provides programs for women 

and their families.  Domestic violence education and counseling is offered along with career 

readiness.  Child care is available and programs for children run yearlong as well as their summer 

camps for children. The YWCA of Niagara is a larger facility and located in Lockport. They provide 

programs for all women and their families.  

http://cceniagaracounty.org/
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Youth services include: 

 Affordable Childcare 
 Preschool and Playroom Plus 
 Universal Pre-K 
 Before and After School care 
 Summer Programs 

 
Women’s services include: 
 

 Crisis Services 
 Culinary Training & Social Enterprise  
 Carolyn’s House (19 unit apartment building in Niagara Falls for low income women and 

children) 
 Safe Dwelling (9 bed crisis housing facility for domestic violence victims located in eastern 

Niagara County) 
A complete list of services can be found at: https://ywcaniagarafrontier.org/ 

 

YMCA Buffalo Niagara  

The YMCA has 2 locations in Niagara County; one in Niagara Falls and a brand new state of the art 

facility in Lockport.  They offer a wide range of programs: 

 Swimming (Lessons, Open Swim and Water Fitness)  

 Sports (Pee Wee, Youth and Adult) 

 Fitness 

 Personal Fitness 
 Personal Training 
 Group Exercise Classes 
 Active Older Adult Fitness 
 Youth & Teen Fitness Classes 
 Small Group Training Classes 
 Nutritional Consultations 

 Wellness 
 YMCA Weight Loss Program 
 LiveStrong at the YMCA 
 National Diabetes Prevention Program (NDPP) 

 Summer Camps 
o   Overnight Camps 

 Camp Weona Overnight Camp 
 Camp Kenan Overnight Camp 

o Day Camps 
 YMCA Camp Tahigwa 
 YMCA Camp Eggert 

 Child Care 
 Early Learning Readiness Program 

https://ywcaniagarafrontier.org/
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 Preschool 
 Universal Pre-Kindergarten (UPK) 
 Before & After School Programs 
 Vacation Club 

 Clubs & Activities 
 Family Night 
 Parents’ Night Out 
 Family Camps 
 Adventure Guides 
 Birthday Parties 
 Youth & Teen Clubs 
 Active Older Adult Clubs 

 
Boys and Girls Clubs 

There are 2 Boys and Girls Clubs in Niagara County. Services are provided at 8 schools in Niagara 

Falls and 3 in North Tonawanda. These programs provide programming for boys and girls in the 

areas of character and leadership development, educational enhancement, career preparation, 

health and life skills, the arts, and sports, fitness and recreation. Children are provided with hot 

meals and are permitted to use recreational facilities, have access to counseling, tutorial services, 

employment assistance, gang programs, drug abuse & alcoholism prevention & other activities & 

services that direct their energies toward positive social goals & facilitate healthy personality 

development. 

Pinnacle Community Services 

Pinnacle Community Services has two locations and offers a wide range of inter-related services to 

the residents of the Niagara region. Their services assist people at every stage of the life cycle and 

include:  

 Domestic Violence Services 
 Parenting Services 
 Youth Services 
 CORE Program  

 
“Providing Pathways for Wellness” 

C – Connections to Community 
O – Opportunities for Personal Growth 
R – Reliance on Individual Strengths 
E – Experience Positive Change 
 

                     For a complete list of services, visit: https://www.pinnaclecs.org/ 
 
 

https://www.pinnaclecs.org/
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Niagara County Department of Mental Health & Substance Abuse Services 

With offices in Niagara Falls and Lockport the Niagara County Department of Mental Health 
provides a vast amount of services including:  

 24 Hour Crisis Services 
 Adult Integrated Care Clinics 
 Adult Single Point of Access 
 Assisted Outpatient Treatment 
 Child Single Point of Access 
 Children and Family Treatment and Support Services (CFTSS) 
 Crisis Services Coordination 
 Direct Services 
 Forensic Case Management 
 Hope House 
 Hospital Diversion 
 On-site Education/Training/Presentations/Tabling 
 Partnership for Healthy Aging 
 SAFE Act Reporting for Professionals 
 Service Agencies and Programs 
 State Agencies 
 Trauma Specialty 

 
Below are more resources available in Niagara County for mental health and hygiene services. 

Sponsor Name Agency Name Program Name Population Served 

Buffalo Psychiatric Center Buffalo Psychiatric 
Center 

North Tonawanda Clinic Adults 

Community Missions, Inc. Community 
Missions, Inc. 

CMI - Patient Transportation Adults 

Community Missions, Inc. Community 
Missions, Inc. 

Comm Missions Supp Housing/RCE SH 
Niagara Cty - Comm Svcs 

Adults 

Community Missions, Inc. Community 
Missions, Inc. 

Community Missions - Aurora House Children,Adolescents 

Community Missions, Inc. Community 
Missions, Inc. 

Community Missions - CHOICES 
Apartment Program 

Adults 

Community Missions, Inc. Community 
Missions, Inc. 

Community Missions - Canal View Adults 

Community Missions, Inc. Community 
Missions, Inc. 

Community Missions - Hansen House 
Community Residence 

Adults 

Community Missions, Inc. Community 
Missions, Inc. 

Community Missions - Scattered Supp 
Housing-Comm.Svcs. 

Adults 

Community Missions, Inc. Community 
Missions, Inc. 

Community Missions SH/MRT SH 
Niagara Cty - Comm Svcs 

Adults 

Community Missions, Inc. Community 
Missions, Inc. 

Community Missions Supp Hsing PC 
Long Stay/Niagara-Comm Svcs 

Adults 

Community Missions, Inc. Community 
Missions, Inc. 

Drop In Center Adults 

http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/Crisis-Services
http://www.niagaracounty.com/Departments/Mental-Health-Services/Adult-Integrated-Care-Clinics
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/Adult-Single-Point-of-Access
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/Assisted-Outpatient-Treatment
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/Child-Single-Point-of-Access
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/Children-and-Family-Treatment-and-Support-Services-CFTSS
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/Crisis-Services
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/Direct-Services
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/Forensic-Case-Mgmt
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/Hope-House
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/Hospital-Diversion
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/On-Site-Education-Training-Presentations-Tabling
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/Partnership-for-Healthy-Aging
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/SAFEAct
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/Service-Agencies-and-Programs
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/State-Agencies
http://www.niagaracounty.com/Departments/Mental-Health-Substance-Abuse-Services/Trauma-Specialty
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Community Missions, Inc. Community 
Missions, Inc. 

Niagara Visions PROS Adults 

Community Missions, Inc. Community 
Missions, Inc. 

On-Site Case Management Adults 

Community Missions, Inc. Community 
Missions, Inc. 

Peer Crisis Respite Adults 

Community Missions, Inc. Community 
Missions, Inc. 

Respite Adults 

Community Missions, Inc. Community 
Missions, Inc. 

SPOA Non-Medicaid Care Coordination Adults 

Community Missions, Inc. Community 
Missions, Inc. 

Supported Housing - High Needs - 
Community Service-Comm.Svcs 

Adults 

DePaul Community 
Services, Inc. 

DePaul Community 
Services, Inc. 

Packet Boat Landing Adults 

Eastern Niagara Hospital, 
Inc. 

Eastern Niagara 
Hospital, Inc. 

Lockport Psychiatric Inpatient Unit Children,Adolescents 

Family & Children's 
Services of Niagara, Inc. 

Family And 
Children's Services 
of Niagara, Inc. 

Family And Children's Services of 
Niagara - HH CM 

Adults 

Family & Children's 
Services of Niagara, Inc. 

Family And 
Children's Services 
of Niagara, Inc. 

Health Home Care Management C And Y Children,Adolescents 

Family & Children's 
Services of Niagara, Inc. 

Family And 
Children's Services 
of Niagara, Inc. 

Health Home C And Y Non Medicaid Care 
Management 

Children,Adolescents 

Family & Children's 
Services of Niagara, Inc. 

Family And 
Children's Services 
of Niagara, Inc. 

Pinnacle Community Services - HH 
NonMed CM 

Adults 

Horizon Health Services, 
Inc. 

Horizon Health 
Services, Inc. 

Horizon Health Services - HH CM - City 
Market 

Adults 

Horizon Health Services, 
Inc. 

Horizon Health 
Services, Inc. 

Niagara Falls Recovery Center Adolescents,Adults 

Housing Options Made 
Easy, Inc. 

Housing Options 
Made Easy, Inc. 

HOME Supp Housing PC Long 
Stay/Niagara County-Comm Svcs 

Adults 

Housing Options Made 
Easy, Inc. 

Housing Options 
Made Easy, Inc. 

Housing Options Supported Housing-
Niagara Cty-Comm Svcs 

Adults 

Living Opportunities of 
DePaul, Inc. 

Living 
Opportunities of 
DePaul, Inc. 

LO DePaul SH/Transformation SH 
Niagara Cty - Comm Svcs 

Adults 

Mental Health 
Association in Niagara 
County Inc. 

Mental Health 
Association in 
Niagara County I 

Children's In-Home Respite Program   

Mental Health 
Association in Niagara 
County Inc. 

Mental Health 
Association in 
Niagara County I 

Client Advocacy Adults 

Mental Health 
Association in Niagara 
County Inc. 

Mental Health 
Association in 
Niagara County I 

Compeer for Youth Children,Adolescents 

Mental Health 
Association in Niagara 
County Inc. 

Mental Health 
Association in 
Niagara County I 

MHA Niagara Co - Compeer Niagara 
Non-Medicaid Care Coord. 

Adults 
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Mental Health Services-
Erie County Southeast 
Corporation V dba 
Spectrum Human 
Services 

MH Servs-Erie Co 
SE Corp V dba 
Spectrum HSvcs 

Spectrum Health and Human Services 
Niagara ACT Team 

Adults 

Monsignor Carr Institute, 
Inc. 

Monsignor Carr 
Institute, Inc. 

Monsignor Carr Institute Children's 
Clinic 

Children,Adolescents 

New Directions Youth & 
Family Services, Inc. 

New Directions 
Youth And Family 
Services, Inc. 

Children's Mobile Crisis Outreach   

New Directions Youth & 
Family Services, Inc. 

New Directions 
Youth And Family 
Services, Inc. 

Community Based Crisis Intervention Children,Adolescents 

New Directions Youth & 
Family Services, Inc. 

New Directions 
Youth And Family 
Services, Inc. 

Community Psychiatric Supports and 
Treatment 

Children,Adolescents 

New Directions Youth & 
Family Services, Inc. 

New Directions 
Youth And Family 
Services, Inc. 

Family Peer Support Services Children,Adolescents 

New Directions Youth & 
Family Services, Inc. 

New Directions 
Youth And Family 
Services, Inc. 

Family Support - C And Y Children, 
Adolescents,Adults 

New Directions Youth & 
Family Services, Inc. 

New Directions 
Youth And Family 
Services, Inc. 

HCBS - Community Self-Advocacy 
Training and Supports 

Children,Adolescents 

New Directions Youth & 
Family Services, Inc. 

New Directions 
Youth And Family 
Services, Inc. 

HCBS Caregiver/Family Supports and 
Training 

Children,Adolescents 

New Directions Youth & 
Family Services, Inc. 

New Directions 
Youth And Family 
Services, Inc. 

Health Home Non Medicaid Care 
Management C And Y 

Children,Adolescents 

New Directions Youth & 
Family Services, Inc. 

New Directions 
Youth And Family 
Services, Inc. 

New Directions Children's Clinic of 
Western New York 

Children,Adolescents 

New Directions Youth & 
Family Services, Inc. 

New Directions 
Youth And Family 
Services, Inc. 

Other Licensed Practitioner Children,Adolescents 

New Directions Youth & 
Family Services, Inc. 

New Directions 
Youth And Family 
Services, Inc. 

Psychosocial Rehabilitation Children,Adolescents 

Niagara County 
Department of Mental 
Health 

Niagara County 
Department of 
Mental Health 

CFTSS - Community Psychiatric Support 
and Treatment (CPST) 

Children,Adolescents 

Niagara County 
Department of Mental 
Health 

Niagara County 
Department of 
Mental Health 

CFTSS: Mobile Crisis Intervention Children,Adolescents 

Niagara County 
Department of Mental 
Health 

Niagara County 
Department of 
Mental Health 

CFTSS: Other Licensed Practitioner 
(OLP) 

Children,Adolescents 

Niagara County 
Department of Mental 
Health 

Niagara County 
Department of 
Mental Health 

Crisis Outreach Coordination And AOT   
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Niagara County 
Department of Mental 
Health 

Niagara County 
Department of 
Mental Health 

Hospital Diversion Engagement Team Adults 

Niagara County 
Department of Mental 
Health 

Niagara County 
Department of 
Mental Health 

Hospital Diversion Mobile Transition Adults 

Niagara County 
Department of Mental 
Health 

Niagara County 
Department of 
Mental Health 

Lockport Outpatient Clinic Adults 

Niagara County 
Department of Mental 
Health 

Niagara County 
Department of 
Mental Health 

Niagara Falls Outpatient Clinic Adults 

Niagara County 
Department of Mental 
Health 

Niagara County 
Department of 
Mental Health 

Partnership Innovation for Older Adults Adults 

Niagara County 
Department of Mental 
Health 

Niagara County 
Department of 
Mental Health 

Transitional Case Management Adults 

Niagara County 
Department of Mental 
Health 

Niagara County 
Department of 
Mental Health 

Youth in Probation Children,Adolescents 

Niagara Falls Memorial 
Medical Center 

Niagara Falls 
Memorial Medical 
Center 

Advocacy and Support Programs Adults 

Niagara Falls Memorial 
Medical Center 

Niagara Falls 
Memorial Medical 
Center 

Emergency Room   

Niagara Falls Memorial 
Medical Center 

Niagara Falls 
Memorial Medical 
Center 

Niagara Falls CMHC Continuing Day 
Treatment 

Adults 

Niagara Falls Memorial 
Medical Center 

Niagara Falls 
Memorial Medical 
Center 

Niagara Falls Memorial Med Ctr Child 
Advoc Ctr Care Coord. 

Children,Adolescents 

Niagara Falls Memorial 
Medical Center 

Niagara Falls 
Memorial Medical 
Center 

Niagara Falls Memorial Medical Center 
CMHC Inpatient Program 

Adults 

Niagara Falls Memorial 
Medical Center 

Niagara Falls 
Memorial Medical 
Center 

Niagara Falls Memorial Medical Center 
Clinic Treatment Prog 

Adults 

Niagara Falls Memorial 
Medical Center 

Niagara Falls 
Memorial Medical 
Center 

Non-Medicaid Care Coordination Adults 

The Dale Association, Inc. The Dale 
Association, Inc. 

Community Mental Health Nurse Adults 

The Dale Association, Inc. The Dale 
Association, Inc. 

Peer Specialists Adults 

The Dale Association, Inc. The Dale 
Association, Inc. 

The Dale Association Counseling And 
Treatment Center 

Adults 

The Dale Association, Inc. The Dale 
Association, Inc. 

The Dale Association, Inc. PROS Adults 

UCP of Niagara County, 
Inc. 

UCP of Niagara 
County, Inc. 

Ongoing Integrated Supported 
Employment Services 

Adults 
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Process and Methods 
 

The Community Health Improvement process began in July of 2018. The process was completed in four 

phases. 

Phase I (July 2018-September 2018) 
The Community Health Assessment (CHA) Steering Committee was established and has representatives 
from each of the Niagara County hospitals, Population Health Collaborative and the Niagara County 
Department of Health team.  The team met twice in phase one and highlights of the meetings can be 
found below.  

 Review Past CHA Survey Questions 
 a. Revision of questions 

 Set Timeline for CHA Process  
a. Finalizing Survey Questions 
 b. Distribution of Surveys areas to target 
 c. Setting Focus Groups Dates and Location  
d. Setting Community Meeting Date 

 2018 Prevention Agenda Update  
a. Local Community Coalitions  
b. Health Across all Policies  
c. Age-Friendly Communities  

 Set Future Meeting Dates 
From these meeting future dates were established. The following is the listing of LHD and hospital 
meetings held and facilitated by Population Health Collaborative: 
Planning Meetings – location 

 September 17th, 2018– Mt. St. Mary’s Hospital 
 October 23, 2018- Conference Call  
 November 28th, 2018 – Conference Call due to winter weather advisory  
 January31st,2019- Conference Call due to winter weather advisory 
 February 27th, 2019 – Eastern Niagara Hospital 
 April 1st, 2019- Eastern Niagara Hospital  
 May 17th, 2019-  Mt. St. Mary’s Hospital 

Phase II (October 2018-April 2019)  
• CHA Survey Dissemination 
• CHA Survey Data Collection 
• Demographic & Secondary Data Analysis 
• Focus Group Discussions 
• Stakeholder Discussions 
• Mid-CHA Survey Data Analysis 
• Intercept CHA Survey Dissemination 
• Final CHA Survey Data Analysis 
• Convene Steering Committee to Review CHA Data 
• Identify Priorities for Plans 

Phase III (May 2019-July 2019)  
• Write Report 
• Convene Steering Committee to Review Report 
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• Identify Priorities for Plans 
Phase IV (August 2019-November 2019) 

• Hold Community Stakeholder Meeting 
• Establish objectives for focus areas 
• Seek Hospital Board Approval —Report 
• CHA & CHIP submitted by respective local health departments to New York State Department of 

Health 
 

 

 

 

 

 

 

 

Community Health Survey Results 
 

The Community Health Assessment Steering Committee partnered in the development of 

questions for the Community Health Survey that would identify priority areas, health behaviors, 

facilitators of health, barriers to health, health care utilization and demographic information.  Two open 

ended questions was added to the survey to collect anecdotal information directly from the respondents. 

These questions were reviewed by Population Health Collaborative to ensure the survey’s compatibility 

to be placed on Survey Monkey. Prior to the survey being placed on Survey Monkey and released to the 

public all the hospitals were given the draft survey to review, comment, and make changes if appropriate.  

When the survey was ready for release, Daniel Stapleton, the Public Health Director, composed a 

press release that was sent to all media outlets. Survey links were provided on the Niagara County 

Department of Health’s website and Facebook page. The Public Health Educator went to various locations 

throughout the county to offer access to paper copies. Division Directors of the Niagara County 

Department of Health were instructed to have their employees take survey flyers out to the community 

as part of their daily activities such as the various health clinics and rabies clinics. The survey was also 

made available to the Niagara County Board of Health and the Niagara County Legislature. 



98 

 

Niagara County Department of Health Community Health Assessment 2019                                                                        

 

 

The following survey was disseminated to the public form October of 2018- March 2019 

         2018 Niagara County Community  

                                                Health Survey  

                                                 We need YOUR help! 

                                   

You can make a difference in the health and well-being of communities you care about in Niagara County! 
Help us figure out the best ways to meet the health care needs of communities across our county. 
Please take a few minutes of your time to fill out our completely confidential survey. Personally, 

identifying information is not required; responses cannot be tied back to any individual. 
This information will be used by the Niagara County Department of Health and local hospitals to find out 

what health issues are important to Niagara County residents and how to make the community a 
healthier place to live. 

 
1) Are you a Niagara County resident or a college student resident?  
o Yes  
o Yes (college student)   
o  No    

   
2) What is your ZIP code?         

  
3) Do you have any kind of health care coverage or health insurance?     
o Yes   
o  No   
o  Used to, but don't have any now    
o   Don't know  

  
4) How do you pay for your Health Care? (Check all that apply)  
o I have health insurance through my employer  
o I have Medicare 
o  I use Medicaid  
o I am covered by the VA   
o I purchased health insurance through NYS of Health  
o I use Tribal health services/insurance 
o  I pay cash  

  
5) Where do you get most of your health information? Please select all that apply.  
o Doctor or Medical Provider  
o Library   
o Newspaper or Magazine  
o School Nurse/School Health Educator/Teacher  
o  Computer or Internet  
o Social Media (Facebook, Twitter, etc.) 
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o  Television (TV) or Radio 
o  Friends and Family 
o  Health Insurance Company 
o  Social Services  
o  Head Start  
o WIC (Nutrition program for children and pregnant/nursing women) 
o  Work Place  
o Other (please specify) _______________________________  

  
6) How often do you see your primary care provider (doctor)?  
o Several times a year  
o For a yearly check-up   
o  Only when I’m sick  
o I don’t go see my primary care provider  
o I don’t have a primary care provider  

  
7) When you seek medical care, where do you usually go? 
o Doctor’s office   
o  Emergency room  
o Urgent or Immediate care     
o Health clinic     
o Other (please specify) _______________________________   

  
8) Roughly how long ago did you last visit a hospital emergency department for yourself?    
o Within the past year   
o 1-3 years ago   
o More than 3 years ago     
o Never  

  
9) In the past year, was there any time that you needed medical care but could not - or did not - get it? 
If no, skip to question 11.         
o Yes   
o  No  

  
10) What were the main reasons you did not get the medical care you needed?  [Please choose all that 
apply]   
o  Cost - Without insurance, it was too expensive 
o  Cost - Even with insurance, it was too expensive  
o Transportation -- It was too hard to get there  
o Hours - They weren’t open when I could get there   
o I couldn’t get time off from work  
o I had no one to watch my children    
o I couldn’t get an appointment for a long time  
o The medical staff didn’t speak my language   
o  I couldn’t get a referral to see a specialist  
o  I didn’t know where to get the care I needed   
o  I decided not to go because I don’t like going to doctors   
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o  Some other reason (please explain) _______________________________  
  

11) If you go to the hospital, from which hospital do you or your family members get most of your 
care?  
o Buffalo General Medical Center    
o  DeGraff Memorial Hospital  
o  Eastern Niagara Hospital, Lockport  
o  Erie County Medical Center (ECMC)     
o Kenmore Mercy Hospital   
o Medina Memorial Hospital     
o Mercy Hospital     
o Millard Fillmore Suburban  
o Mount St. Mary’s Hospital 
o Niagara Falls Memorial Medical Center 
o Rochester General Hospital   
o Roswell Park Memorial Institute 
o Sisters of Charity Hospital  
o Sisters of Charity Hospital – St. Joseph Campus 
o Strong Memorial Hospital 
o Veterans Administration WNY System 
o Oishei Children’s Hospital  
o Other (please specify)           

  
12) Have you ever been told by a doctor or a nurse, that you had any of the following? Please select all 
that apply.   

 
o Blood sugar problems, or diabetes?  
o High blood pressure, or hypertension?   
o High cholesterol?  
o Asthma, COPD, or other breathing issues? 
o Extreme overweight or obesity?     
o None of the above  
o Other (please specify)           

  
13) When you think about your own health or the health of your community, which of the following 
issues are you most concerned about? Please select three (3). 
o Access to affordable health care   
o Access to healthy food  
o Alcohol and/or substance use or addiction  
o Asthma/COPD  
o Child abuse/neglect   
o Cancer  
o Dental health         
o Diabetes   
o Domestic violence     
o Family planning (pregnancy prevention)  
o  Firearm-related injuries   
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o Food/water safety and quality  
o Heart-related issues (high blood pressure, heart disease, or stroke 
o  HIV/AIDs  
o Homicide  
o Immunization and/or prevention of infectious disease (such as flu)  
o Injury prevention (falls, motor vehicle safety, etc.) 
o  Infectious diseases (hepatitis, TB.) 
o  Infant death  
o Maternal health (care for moms during and after pregnancy)  
o Mental health/depression/anxiety 
o Nutrition/eating a healthy diet 
o Overweight/obesity; weight management 
o Physical activity; fitness and exercise 
o Safety of neighborhood  
o Sexually transmitted infections 
o Stress management 
o Suicide Prevention 
o Teenage pregnancy 
o Tobacco/nicotine, quitting smoking 
o Other (please specify) ___________________ 

 
 

14) Would you say that your physical health is now excellent, very good, good, fair or poor?   
o Excellent  
o Very good  
o Good  
o Fair 
o  Poor 

 
 

15) And your mental or emotional health - is it excellent, very good, good, fair or poor?  
o Excellent 
o Very Good 
o Good 
o Fair  
o Poor  

    
16) Do you use any of the following nicotine products? Please select all that apply:      
o Cigarettes (e.g., Marlboro, Camel, Newport, Pall Mall, Winston, etc.) 
o Electronic cigarettes 
o Vape  
o Smokeless tobacco (e.g., chewing tobacco, snuff, snus, etc.) 
o Bidis/Kreteks 
o Cigars, Cigarillos, Little Cigars, or Blunts 
o Pipes o Hookah/Water Pipe 
o Other (please specify)             
o I do not smoke  
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17)  And how often, if ever, do you now smoke or use any nicotine product? 

o Never  
o Only occasionally 
o  Some days  
o Most days     
o All days  

 
18) Do you use e-cigarette now to quit smoking?  

o Yes 
o No 

 
19) During the past 30 days, what drugs have you used recreationally (not prescribed by a doctor). 
Please choose all the apply as your anonymity is GUARANTEED.  

o I do not use any drugs recreationally 
o   Anxiety medication (Xanax, Activian, etc.)  
o Codeine 
o Demerol 
o Dilaudid   
o Fentanyl  
o Heroin/Opium 
o Hydrocodone 
o Lortab 
o Marijuana 
o Methadone 
o Morphine 
o Norco 
o Oxycodone 
o Percocet 
o  Suboxone/Buprenorphine/Subsolve 
o Vicodin 
o  Other (please specify)             

  
20) Have you administered Naloxone (Narcan) in the last year?  

o Yes  
o No  
o If yes, how many           

  
21) During the past 7 days, on how many days were you physically active for a total of at least 30 
minutes?   

o 1 day 
o 2 days 
o 3 days 
o 4 days 
o 5 days 
o 6 days 
o 7 days 
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22) Compared to your own level of physical activity 1 year ago, would you say you are now more 
active, less active, or about the same as you were then?  

o More Active 
o Less Active 
o The Same  

 
23) In the future, what might help you make healthy changes in your life? Please select three (3).  
 

o Access to free workshops/classes in your community on exercise, diet, stress reduction, 
chronic disease management, and/or quitting smoking 

o  Being part of a support group that supports and encourages healthy habits (example: a local 
church, the YMCA) 

o  Getting more information from social media, internet, newspapers and TV 
o Getting reminders when you are due for certain tests (such as annual doctor visits) 
o Having more trust or comfort with the medical system 
o Having safe areas to exercise within your community 
o  Having more affordable fresh fruits and vegetables or more healthy food choices at local 

convenience stores 
o  Having the desire for me and my family to be healthier 
o  Local hospitals and businesses offering free health screenings (blood pressure, etc.) 
o More recreational/sports opportunities that are appropriate to your age and skill level 
o Taking more time to talk with healthcare professionals (doctors, nurses, counselors, etc.) 
o  Transportation 
o  Other (please specify)                 

  
24) What keeps you from eating more fruits and vegetables every day? Select all that apply.  

o Time it takes to prepare  
o  Cost 
o   The stores near me don’t sell fresh fruits and vegetables 
o I don’t like to eat healthy food 
o My family does not like to eat healthy 
o  I am not sure how to cook/prepare fresh fruits and vegetables. 
o  I DO eat fresh fruits and vegetables 
o Other: _______________________________  

  
25) What is your drink of choice on most days? Check all that apply. 

o Water  
o Milk 
o Pop or Soda 
o Diet Pop or Soda 
o Coffee (hot or Iced) 
o Tea (Hot or Iced) 
o 100% Juice 
o Juice Drinks 
o Energy Drinks(Monster, Amp, Red Bull) 
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o Sports Drinks (Gatorade, Powerade) 
o Kool-Aid, Crystal Light, Other drink mixes 
o  Beer, Wine, Liquor  
o Other: ______________________________  

  
        26) If you have alcoholic drinks, how often do you have 4 or more drinks in a row?  

o Never 
o Daily 
o Weekly 
o Monthly 
o Holidays/special occasions 
o Other (please specify) ______________________________  

 
27) We are interested in what you are proud of in your community. What are some existing services          
or characteristics in the community that support the health and well-being of your 
family?____________________________________________________________________________________________________________
____________________________________________________________________________________________________________________  

 
28)  We are also interested in what you believe we are lacking in our community. What are some       
existing services or characteristics in the community that we do not have that would support the 
health and well-being of your family? 
_____________________________________________________________________________________________________________________
_____________________________________________________________________________________________________________________ 

The following questions will tell us a little more about who is completing this survey. All 
responses are voluntary and completely confidential. 

 
29) What is your age?  

o Under 18  
o 18 – 29  
o 30 – 39 
o 40 – 49 
o 50 – 59  
o 60 – 69  
o  70 and over   

            
30) What is your current gender identity? (Check all that apply) 

o Male  
o Female  
o Male to female transgender 
o  Female to male transgender 
o Other (please specify)             

  
31) Which one or more of the following would you say is your race? Select all that apply.  

o American Indian 
o  Hispanic/Latino 
o Black/ African American 
o  White/Caucasian 
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o Asian/Pacific Islander 
o Prefer not to answer  
o Other (please specify)             

  
32) What is the highest grade or year of school you completed? 

o Never attended school or only attended kindergarten  
o Grades 1 through 8 (Elementary) 
o Grades 9 through 11 (Some high school)  
o Grade 12 or GED (High school graduate) 
o  Some college or technical school 
o  Associates Degree 
o  Bachelor’s Degree 
o Master’s Degree  
o More than a Master’s Degree  

  
33) Are you currently…?  

o Employed for wages  
o Self-employed  
o Out of work for 1 year or more  
o Out of work for less than 1 year   
o A Homemaker 
o  A Student 
o  Retired  
o Unable to work 
o Other (please specify)             

  
34) Is your annual household income from all sources — 

o o $10,000 - $15,000   
o  $15,000 - $20,000     
o  $20,000 - $25,000    
o $25,000 - $35,000  
o $35,000 - $50,000  
o $50,000 - $75,000 
o  $75,000+  

  
35) How many people live in your home, including yourself? Please enter number for each age group  
 
             Number of children (17 and under)           
  
             Number of adults (18 to 64)             
  
 Number of seniors (65 and over)           
 

The survey was released to the public in October of 2018 with a closing date of March 31st. Paper surveys 

were collected and manually entered into the Survey Monkey.  There were a total of 1488 respondents. 

The following are the results of the survey as reported by Population Health Collaborative.  
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Interesting to note was how identified community health concerns varied considerably according to 

income for certain conditions. 
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Programs 

 Niagara County Office for the Aging-home nutritional 

meal program 

 YMCA 

 Adult education classes through the school district 

 Yoga/ Tai Chi classes 

 Amherst senior center for exercise classes 

 Flu shots at local drug stores 

 Niagara Falls high school offers use of their walking 

track for anyone 

 North Tonawanda Library 

 Food Pantry 

 Planned Parenthood 

 Summer lunch program for children 

 

 

Services 
 

 Health Department 
Niagara County Office for the Aging 
WIC program 
Child Health Plus, Medicaid 
Social Service agencies provide helpful services 
within the community 
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The second question was “We are also interested in what you believe we are lacking in our community. 
What are some existing services or characteristics in the community that we do not have that would 
support the health and wellbeing of your family?  

 Those results were also analyzed and placed into the following categories: 

 Environment 

 Programs 

 Policy 

 Services 

 Clinical 
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Plans to inform the community of the results of the Community Health Survey and Assessment will be 

directed by the Public Health Director in January of 2020.  Copies of the Community Health Assessment 

and Community Health Improvement Plan will be given to the members of the Board of Health and the 

Community Health Assessment and Community Health Improvement Plan will be available on the 

Niagara County Department of Health website. Local hospitals will be encouraged to provide this 

information on their respective websites as well. 

Focus Group Results  
 

To augment the survey process, focus groups were held throughout Niagara County to further 

understand the needs of the population as it pertains to health and healthy communities.  Focus groups 

Programs 

 Need affordable sports programs for children 

 Lack recreational transportation for senior 

citizens 

 Lack free/affordable gym membership options 

 Need more family health and wellness classes 

 

 

Services 
 

Need more services that assist the 
homeless population 
Need more services for the veteran 
population 
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were conducted in February and March of 2019 at five locations including hospitals, subsidized housing 

facilities and community/senior centers.  The focus groups were facilitated by Eastern Niagara Hospital, 

Degraff Memorial Hospital, Mount St. Mary’s Hospital and the Niagara County Department of Health. The 

focus group questions were created by Population Health Collaborative and used at all focus groups to 

maintain consistency. The majority of the respondents were female and older adults.  Below are some of 

the highlights from the five focus groups. 

 

 

What health problems are the biggest concern 

to you and your community? 

 

What do you think keeps you, or your 
community, from being healthier? 

 

 Obesity 
 Heart disease 
 Loss of health insurance 
 Diabetes 
  Mental health 
 Cancer  
 Too many fast food places 
 Chemical plants 
 Lifestyle choices 

 

 Car exhaust 
 Power lines 
 Underage drinking 
 High cost of health care 
 The court system 
 Smoking 
 Not enough exercise 
 People living off the government that 

can be working 
 Laziness 
 Safety and crime 

 
 

 

 

 

What does a healthy community mean to you? 
 

What resources do you, or your community, 
need to become healthier? 

 
 Access to health services for everyone 

 Safe areas to live in 

 Healthy environment 

 People taking care of each other 

 Neighbors taking care of their property 

 A walking buddy 
 Exercise programs with seniors in mind 
 A Pulmonary Rehab program 
 Trusted information on the Internet 
 Less expensive drugs 
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What is the best way for you to get health 

information? 

If you had the power, what would you do 

differently to improve the health of your 

community?  

 Good health care from doctors, 

hospitals and the insurance companies 

 More health education and outreach 

 More police presence 

 Transportation to services 

 

 A walking buddy 
 Exercise programs with seniors in mind 
 A Pulmonary Rehab program 
 Trusted information on the Internet 
 Less expensive drugs 

 

Development of Priority Areas  
 

The CHIP group reconvened in April 2019 to discuss the results of the survey, focus groups and existing 

data. The selection of priorities was a collective effort, facilitated by the Population Health Collaborative.  

In reviewing the survey data and focus group responses and community health survey responses, the 

group unanimously identified chronic disease prevention as the first priority and promoting well-being 

and prevention of mental and substance use disorders as the second.  

Plans began for a community-wide key stakeholder meeting that was later held in August 2019. This 

meeting successfully engaged a broad spectrum of partners with vested interests in chronic disease 

prevention or mental health/substance use disorder prevention/awareness.  A list of stakeholder 

meeting attendees can be found below. 

 

Name Title Organization 

Bank Kimberly RN HSTFWNY 

Bauer  Elyse  Western Region Civil 
Operator 

New York National Guard Counter Drug 
Task Force 

Breckon Jordan Operations Manager Western New York Integrated Care 
Collaborative 

Congi Kim NY Connects Outreach & 
Independent Living 
Special 

Independent Living Center of Niagara 

Craik John Executive Director Population Health Collaborative 
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Dodd Kelly Director 2-1-1WNY 

Dreyer Darcy Director, Maternal & Child 
Health 

March of Dimes 

Engert Daniel Deputy Chief Niagara County Sheriff's Office 

Franjoine Bernadett
e 

Vice President, Mission 
Integration 

Mount St. Mary's Hospital 

Gebhardt Karrie Vice President of 
Development and 
Communications 

Pinnacle Community Services 

Geddes Allison Community Impact 
Coordinator 

Oishei Foundation's Mobile Safety-Net 
Team 

Hays Justine Senior SNAP Nutritionist Cornell Cooperative Ext 
Kelemen Laura Director Niagara County Dept. of Mental Health & 

Substance Abuse Services 

Kmicinski Nikki Director of Business 
Development 

WNY Integrated Care 

Knott Stacy Public Health Educator Niagara County Department of Health 

Langdon Jacquelyn Assistant to the Public 
Health Director 

Niagara County Department of Health 

Laurrie Mark Superintendent Niagara Falls CSD 

McCartin Robert EMS Program Coordinator Lake Plains Community Care 

McPherson Ryan Community Development 
Specialist 

Western New York Prevention Resource 
Center (GCASA) 

Muscarella Karlie Manager of Donor 
Relations 

American Diabetes Association 

Neff Lisa Community Impact 
Director 

American Heart Association 

Norris Katrina Program Manager Cazenovia Recovery Systems 

Pearson Victoria Deputy PH Director/Dir 
Fin Op 

Niagara County DOH 

Petit Ashley Health Educator Roswell Park Comprehensive Cancer 
Center 

Pignatora Elise Director of PH Planning & 
Emergency Preparedness 

Niagara County Department of Health 

Schoenfeldt Laurie Director of nursing 
services-public health 

Niagara County Department of Health 

Schultz Jonathan Director Niagara County OEM 

Swann Kelley VP of Programs Pinnacle Community Services 

Tauriello Julia Intern American Diabetes Association 

Tompkins Kathleen grant writer Kaleida Health 

Yager Cheri Supervisor of College 
Nursing 
Services/Wellness Center 

Niagara County Community College 
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 During this meeting, community leaders heard from the CHA workgroup and Population Health 

Collaborative regarding the current climate of population health.  The following agenda was utilized.  

 

Niagara County Community Health Meeting 
August 6, 2016 

9:00AM – 11:00AM 
Public Safety Training Facility 

 
AGENDA 

 
Meeting Objectives: 

1. Understand the required CHA/CHIP/CSP process. 
2. Learn about the current health status in Niagara County. 
3. Learn about the priorities being addressed by the LHD and hospitals. 
4. Provide input for interventions and strategies targeting focus areas. 

 

Topic Lead Time 

Welcome Vicky Pearson 5 minutes 

Understanding the Process: 

o Prevention Agenda and the CHA/CHIP/CSP Process 

o State of Niagara County’s Health 

o Niagara County Highlights 

Karen Hall 

Stacy Knott 

Carolyn Moore,  

Stacy Knott, Alexandra 

Murr 

30 

minutes 

Breakout Sessions: 

1.  Increase skills and knowledge to support healthy food and 
beverage choices 

2. Improve self-management skills for individuals with chronic 
disease 

3. Prevent opioid and other substance misuse deaths 

Niagara County CHA 

Workgroup Members 

60 

minutes   

(two 30 

minute 

sessions) 

Report Back from Breakouts Workgroup Members 
10 

minutes 

Next Steps/Questions/Wrap-up Karen Hall 
15 

minutes 
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Data was shared, and the group was apprised to the Department’s selected priorities.  Breakout sessions 

were held, and each organization had the opportunity to share their experiences and their objectives 

under these priorities.  This information was gathered and the highlights listed below were used to 

develop the activities that follow in this report.  The NCDOH and partner hospitals plan to continue to 

meet with these partners again in August 2020 to review progress.  

Increase skills and knowledge to support healthy food and beverage choices 
What programs are you currently offering:  

Working on health literacy, taking a look at what we are putting out and if it is appropriate for all  

Outlawing kids bringing in their own snack.  

Schools are serving fruits and vegetables, the cart goes around the school 

Reimbursement from the government  

Produce is purchased from Niagara County farmers/vendors - had to work through he purchasing department.  

Pouring rights contracts for additional revenue. Niagara Falls has gotten away from that to encourage more water 
drinking 

Pop machines are turned off during school hours.  

Future goals for Niagara Falls is to collaborate with others and further efforts for all ages.  

Heart Association is working on a national program for 3 meals a day that are healthy  

"Fill the backpack" program to send home with kids on the weekends  

WNYIC - promoting a diabetes program 100% completion of program with clients first meet with dieticians  

Heart Association is working on policy changes, especially in public places (vending machines). Also focusing on 
educational materials.  

Suggestion for food drives to focus on bringing in healthy foods  

Foster care program is aware of a veggie food truck that goes to some neighborhoods 

Parents do not have the knowledge of what snacks are healthy and which are not 

Working with employers to not take away choices but to control the purchases and food distributed. Making sure 
they are healthier.  

Convenience makes a difference in the choice someone makes 

Availability is key, people may not want to eat unhealthy but the healthy choices aren't always available.  

We show success by the number of schools partnering in this program  

Opportunity to partner with colleges and the culinary institute 

Develop a multiyear plan  

American Diabetes website is useful for recipes. Lists of recipes are generated after people input the foods they like. 
Foods that are disliked can be eliminated from the diet options 

Support groups and self-management classes for pre-diabetes.  

Opportunities to develop resources for diabetes prevention  

Food applications are helpful when you can input the food you are eating 

Pinnacle- programs are residential and they work with individuals. They work closely with the Cornell Cooperative 
Extension  



120 | P a g e  

 

Niagara County Department of Health Community Health Assessment 2019                                                                                                

 

 

Improve self-management skills for individuals with chronic diseases including: asthma, arthritis, cardiovascular 
disease, diabetes and prediabetes, and obesity 

What programs are you currently offering:  

Care management; alerts from Emergency Rooms 

Gaps in care reports from insurance companies 

Involvement in Health Homes Partners of WNY 

Encompass and CHHWNY for children 

Addict to Addict 

Peer to Peer 

Health Home - NFMMC 

NY Connects 

Resource support for individuals  

Digital classes suggested 

Growing health programs  

Elderwood - working with facilities in nursing homes 

Check, Change, Control program to manage blood pressure - a 4 month program 

How can we show success? 

Camp Aspire in Rochester helps children learn how to better manage their own diabetes. They also meet other with 
diabetes. Would love to see this camp in WNY. Currently 20 camps in US with a large waiting list.  

Counseling for diabetes education being facilitated by Dietician student attending UB. They come into communities 
for presentations and bring resources 

Social Aspect:  

People are sometimes in denial or they assume they will eventually get diabetes because it is hereditary.  

Diabetes has been normalized like "getting a cold"  

Cultural issues place a role - birthdays require cake 

food is very connected to ethnicity and cultural identity - how to make that healthier 

Senior centers aren't offering healthy options 

Commitment to education and self-management programs is key.  

Sometimes not knowing what is in a healthy recipe is key : example lasagna made with eggplant  

Education needs to start at an early age - teaching recipes with healthy foods should be started at home at a very 
young age  

Ways to combine efforts: 

People need to partner to learn what the other organizations offer.  

People don't always know what services are available 
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Improving rates 

Increase referrals from providers  

Data will show success  
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Community Health Improvement Plans 

                 Niagara County Department of Health  

Priority Area #1 
Preventing Chronic Disease 
Disparity: Mental Hygiene 

Focus Area 
#4 

Goal 
4.3 

Objective Activities 
Partner 

Responsible 

 

Chronic 

Disease 

Prevention 

and Care 

Management 

 

Goal 4.3 

Promote 

evidence-

based care to 

prevent and 

manage 

chronic 

diseases 

including 

asthma, 

arthritis, 

cardiovascular 

disease, 

diabetes and 

prediabetes 

and obesity 

 

By December 31, 

2024, increase by 

5% the percentage 

of adults with 

arthritis, asthma, 

cardiovascular 

disease, or diabetes 

who have taken a 

course or class to 

learn how to 

manage their 

condition. 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Increase number of 
participants completing 
diabetes prevention 
program (DPP) by 5% by 
12/31/2024. 
 

2. Increase number of 
participants completing the 
chronic disease self-
management program 
(CDSMP) by 5% by 
12/31/2024. 
 

3. Increase number of 
participants completing the 
diabetes self-management 
program (DSMP) by 5% by 
12/31/2024. 

 

4. Train staff, conduct 
outreach to six 
community/senior centers 
and begin to offer Chronic 
Pain Self-Management 
(CPSMP) 

 

5. Conduct outreach to nine 
worksites and begin to 
offer begin to offer 
Workplace  

 

 

1. NCDOH - 

promotes and 

schedules 

classes 

 

2. NCDOH - 

promotes and 

schedules 

classes 

 

 

3. NCDOH - 

promotes and 

schedules 

classes  

 

4. NCDOH - 

promotes and 

schedules 

classes  

 

5. NCDOH - 

promotes and 
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Reduce disparity: 

By December 31, 

2024, increase, by 

5%, the number of 

individuals with 

depression who 

participate in a 

CPSMP or WHAM 

program workshop.   

Increase the percent 

of employees 

trained in trauma-

informed approach 

by December 2024 

 

6. Conduct outreach to six 
community/senior centers 
and begin to offer begin to 
offer Whole Health Action 
Management (WHAM) 

 

7. Conduct outreach to three 
rehabilitation facilities to 
inform of program 
offerings, and to coordinate 
a system for referrals into 
DPP/CDSMP/DSMP/CPSPM 
and WHAM  

 
8. Reconvene with Niagara 

County Hospital’s 
Discharge Coordinators to 
remind them of NCDOH 
evidence-based programs 
and to encourage referrals 
to prevent re-
hospitalizations by 3/21 

 
9. Offer provision of one DPP, 

DSMP, CDSMP, CPSMP or 
WHAM, program at each NC 
hospital by 12/24.   
 

10. Convene with Niagara  
County Mental Health, to 

re-educate and encourage 

referrals to NCDOH 

evidence-based programs 

for individuals with 

depression by 3/20. 

 

11. Train 100% of Nursing 
Division Staff in Trauma 
Informed Approaches by 
12/21 

 

schedules 

classes 

6. NCDOH - 

promotes and 

schedules 

classes 

 

7. NCDOH –

provide 

outreach 

 

 

 

8. NCDOH- 

Provide 

outreach 

9. NCDOH- 

Provide 

outreach/ 

NCOFA 

 

10. NCDOH-

creates plan 

11. NCDOH- 

initiate 

meeting. 

Hospitals-

provide 

brochures to 

patients upon 

hospital 

discharge. 
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                                                 Niagara County Department of Health 

Priority Area #2 
Promote Well-Being and Prevent Mental and Substance Use Disorders 

Disparity: Mental Hygiene 

Focus Area #2 Goal 2.2 Objective Activities/Interventions Partner 

Responsible 

Mental and 

Substance Use 

Disorders 

Prevention 

Prevent 
opioid and 
other 
substance 
misuse and 
deaths 
 

Reduce the 

age-adjusted 

overdose 

deaths 

involving any 

opioid by 

10% by 

12/24 

 

Increase the 

number of 

public 

awareness, 

outreach and 

educational 

efforts to 

change 

attitudes, 

beliefs and 

norms 

towards 

prescription 

opiate use by 

10% by 

12/24 

 

 

 

 

1. Identify and work with 
Niagara County Jail, 
Probation, Social Services, 
Treatment Court and 
other providers to obtain 
listing of pregnant women 
and mothers with 
substance use disorder 
 

2. Engage partners to permit 
peer recovery coach 
support for pregnant 
women or females with 
children 

 
3. Build support systems to 

care for opioid users or at 
risk of an overdose  

 
4. Provide at least nine 

nondrug and mind/body 
technique group series for 
pregnant women and 
mothers at inpatient 
treatment facilities, 
homeless shelters and 
other venues  
 

5. Provide at least 4 Opioid 
Use Disorder Awareness 
Trainings for agencies 
servicing pregnant and 
parenting women who use 
drugs (to include but not 
limited to the Niagara 
County Jail, Probation, as 

 

 

 



125 | P a g e  

 

Niagara County Department of Health Community Health Assessment 2019                                                                                                

 

                     
 
 
 
 
 

 

 

 

 

 

 

 

well as Niagara County 
Social Services)  

 
6. Provide at least 2 Opioid 

Use Disorder Awareness 
Trainings for first 
responders (to include 
invitation to Fire, EMS and 
Law Enforcement)  
 

7. Conduct Prevention Needs 
Assessment (PNA) in at 
least one School District 

 
8. Integrate trauma 

informed approaches in 

training staff and 

implementing program 

and policy 

9. Increase availability 
of/access to overdose 
reversal (Naloxone) 
trainings to prescribers, 
pharmacists and 
consumers 

   

 

 

 

10. Plan and host MH 

professionals as guests on 

NCDOH's television 

program Health Scope  

 
 
 
 
 
 

NCDMH-

appear as 

guest on TV 

program   

LCTV - allow 

access to 

station and 

air taped 

show.   
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                            Kalieda Health-Degraff Memorial Hospital 

                                                                               Priority Area #1 
                                            Preventing Chronic Disease 

                                                                             Disparity: Open to All 
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                                       Kalieda Health-Degraff Memorial Hospital 
Priority Area #2 

Prevent Mental and Substance Use Disorders 
Disparity: Substance Users 
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Catholic Health Mount St. Mary’s Hospital 
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Eastern Niagara Hospital 

Work Plan – Focus Areas, Goals, and Interventions: 

PREVENT CHRONIC DISEASE: 

Intervention 1: Health Education for Children 
 
Focus Area: Healthy Eating and Food Security 
 
Goals: Increase skills and knowledge to support healthy food and beverage options; Increase food 
security 
 
Disparity Population: Open to all 
 
Objective I: 
 Teddy Bear Clinics will be offered for children ages 3-8 through partnerships with local schools. 

Students will receive an educational program designed to incorporate fun activities while learning 
about hand hygiene, medical care, nutrition and exercise.  
 

Description: 
 Through the Teddy Bear Clinics, ENH clinical and community relations staff will provide education to 

children ages 3-8 years in local schools. Children will visit various education stations during the one-
hour program at each school. Take home educational materials will be provided to the participating 
students.  
 
Stations may include:  

o Hand Hygiene – proper handwashing techniques and information about germs 
o Triage – bandaging of a bear will be demonstrated and information about care in an ED or 

other clinical setting 
o Nutrition – healthy food choices, fruits and vegetables. Evidence-based sources: Hersch, 

Perdue, Ambroz, and Boucher (2014), Garcia, Reardon, McDonald, & Varga-Garcia (2016) 
 

o Exercise – health activities and importance of exercise as it related to chronic disease; i.e. 
heart disease, diabetes. Evidence-based sources: Zulke, L.J. & Engel, M.E. (2013), Global 
Heart, 8(3): 235-239  

Outcomes: 

 2020, 2021 – Implementation of one Teddy Bear Clinic each year 
Person Responsible: 

 Community Relations Director 
Partner(s): Eastern Niagara County Schools on the ENH service area will host the sessions 
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Intervention 2: Nutrition and Healthy Cooking Education Program 

Focus Area: Healthy Eating and Food Security 

Goals: Increase skills and knowledge to support healthy food and beverage options; Increase food 
security 

Disparity Population: open to all 

Objective II: 

 Nutrition and Healthy Cooking Education will be offered to the community to increase awareness 
and knowledge of the importance of healthy nutrition and its impact on chronic disease. 

Description: 

 A dietitian from Eastern Niagara Hospital will present nutrition education and healthy cooking 
demonstrations to community members and employees of the Hospital.  The program will be 
designed to help families with limited incomes to eat more fruits and vegetables, drink fewer 
sweetened beverages and practice healthy lifestyles. The programs will be promoted to the public 
and be held in the cafeteria at Eastern Niagara Hospital and will be offered at no charge to the 
public. Evidence-based source: USDA and NYS approved. Evidence-based source: USDA and New 
York State approved. 

Outcomes: 

 2020, 2021– One Nutrition and Healthy Cooking Education Program provided each year. 
 An anonymous and voluntary post presentation survey will be offered after each session. 

 
Person(s) Responsible: 

 Community Relations Director, Dietary Manager and Dietitian 
 

Intervention 3: Nutrition and Healthy Cooking Education Program 

Focus Area: Healthy Eating and Food Security 

Goal: Increase food security 

Disparity Population: low income and food insecure  

Objective III: 

 ENH will provide community access to nutritional information and promote food security among 
underserved populations in collaboration with a local Farmer’s market vendor. 
 

Description:  

Eastern Niagara Hospital’s Farmer’s Market, convened on-site outside of the Hospital during 
the summer months will be held in cooperation with Human Farms and Greenhouses in  
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Niagara County.  The Hospital will collaborate with the farm to provide health food tips, 
recipes and nutritional information to all patrons of the Farmer’s market. 

Outcomes: 

 2019 - Partnership was developed with Human Farms to provide a weekly Farmer’s Market in the 
green space located adjacent to ENH’s parking area.  
 

 2020, 2021 – ENH will enhance the Farmer’s Market by including printed health food tips, recipes 
and nutritional information for all purchases made at the Farmer’s market.   

 
Person Responsible: 

 Community Relations Director, Dietary Manager 
Partner: 

 Owners of Human Farms and Greenhouses – Appleton, NY. 

PREVENT CHRONIC DISEASE 

Intervention 1: Chronic Disease Education and Screening Programs 

Focus Area: Preventive Care and Management  

Goals: Increase early detection of cardiovascular disease, diabetes, pre-diabetes, obesity and other 
chronic disease 

Disparity Population: open to all 

Objectives:  

 Through community outreach, evidence-based chronic disease education and/or screening 
programs are provided to the community to increase knowledge of chronic diseases and risk 
factors, and thereby decrease chronic disease prevalence. 

Description: 

 Provide community outreach and conduct evidence-based chronic disease education and/or 
screening to increase knowledge of chronic diseases and risk factors at various community events 
in partnership with local organizations and at hospital-based public events. Providers and 
clinicians of ENH serve as presenters.  
 

 ENH’s primary care providers will be enlisted to share information with patients on chronic 
disease and diabetes self-management programs that are available in the community and 
facilitated by the Niagara county Department of Health. Evidence-based source: American 
Diabetes Association identified this program as meeting the Diabetes Support Initiative criteria for 
support programming. 
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Outcomes: 

 2019 – The health education and screening program was included in the 2016-2018 CHNA-CSP 
and continued in 2019. One class was held at ENH in 2019. 
 

 2020, 2021 – Educate Niagara County residents in chronic disease and risk factor identification at 
a minimum of two community-based and hospital-based public events annually. Promote flyers on 
self-management programs in cooperation with ENH primary care physicians serving in the 
eastern Niagara County region. Two classes per year. 
 

Person(s) Responsible:  

 Community Relations Director 
 

Partner(s): 

 Community Organizations – outreach and hosting of programs 
 ENH Medical Staff 

 

PREVENT MENTAL AND SUBSTANCE ABUSE DISORDERS 

Intervention 1: Buprenorphine and Treatment Referral Program for Patients with Opiate Use 
Disorders in the ENH Emergency Department 

Focus Area: Prevent mental and other substance use disorders 

Goal: Prevent opioid and other substance misuse and deaths  

Disparity Population: substance users 

Objectives:  

 Increase availability of/access and linkages to medication-assisted treatment (MAT) including 
Buprenorphine with opioid use disorders in ENH emergency department. 

Description: 

 ENH Emergency Department and associated physicians of UBMD Emergency Medicine will 
participate in Buffalo MATTERS, a Hospital-Initiated Buprenorphine and Treatment Referral 
Program. Buffalo MATTERS is a program developed by Joshua Lynch, MD, and others in the 
Department of Emergency Medicine at the UB Jacobs School of Medicine and Biomedical Science. 
Dr. Lynch is a UBMD physician and associated with ENH. The program is open to all hospitals 
throughout Western New York, and other partners include John R. Oishei Foundation, the NYS 
Departments of Health and is expanding throughout New York State. The program’s purpose is to 
increase access to the Buprenorphine-based opiate use disorder treatment and to immediately  
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refer patients to treatment. An online, real-time referral program directly in the emergency 
department connects patients with a network of 20 Western New York treatment agencies. There 
are currently 120 weekly treatment appointments available to Western New York patients. 
Evidence-based source: Larochelle, M. R., et al. (2018). "Medication for Opioid Use Disorder after 
Nonfatal Opioid Overdose and Association with Mortality: A Cohort Study." Ann Intern Med, 
169(3): 137-145. 

Outcomes: 

 2019 – Program implementation – On July 1, 2019 UBMD Emergency Medicine physicians began 
providing care in Eastern Niagara Hospital’s Emergency Department. 
 

 2020, 2021 – Program implementation with referrals each year. A target estimate is to be 
determined. 

Person(s) Responsible:  

 Buffalo MATTERS physician liaison 
 ED Manager 

Partners: 

 Buffalo MATTERS 
 UBMD Emergency Medicine 

Intervention 2: Availability and Access to Opioid Overdose Reversal Medications in ENH 
Emergency Department 

Focus Area: Prevent mental and other substance use disorders 

Goal: Prevent opioid and other substance misuse and deaths  

Disparity Population: substance users 

Objectives:  

 Provide for availability, access, and linkages to overdose reversal medications including naloxone. 
 

Description: 

 ENH Emergency Department will provide patient access to overdose reversal medication include 
Naloxone. Evidence-based source: Oregon Health and Science University. Best Practices in 
Naloxone Treatment Programs for Opioid Overdose. 

Outcomes: 

 2020, 2021 –Kits will be made available as needed. 
 

Person(s) Responsible:  

 UBMD Emergency Medicine physicians 
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 Pharmacy Director 
 ED Managers 

 
Partner: 

 Niagara County Department of Health –Opiate Epidemic Task Force – provide partnership and 
support 

Intervention 3: Medication and Syringe Drop Boxes and Drug Take Back Days at Eastern Niagara 
Hospital 

Focus Area: Prevent mental and other substance use disorders 

Goal: Prevent opioid and other substance misuse and deaths  

Disparity Population: open to all 

Objectives:  

 Provide for permanent, safe disposal sites for prescription drugs and syringes and participation in 
organized take-back days to decrease the availability of these drugs in the community. 

Description: 

 Medication and Syringe Drop Boxes will be provided at the ENH Emergency Department and 
Environmental Services Department. 

 Drug Take Back Days will be held at ENH. 
 Evidence-based source: FDA, Safe Disposal of Medicines 

 
Outcomes: 

 2019 - Medication and syringe drop offs have been conducted at ENH in cooperation with the 
Hospital’s Environmental Services Department.  

 2020, 2021 - Medication and syringe drop boxes will be available on-site in the ED 
 One Drug Take Back Day will be held each year at ENH. 

 
Person(s) Responsible: 

 ED Manager 
 Community Relations Director 
 Pharmacy Director – Drug Take Back Days 

 
Partner(s): 

 Niagara County Sheriff’s Office, www.thepointny.org  
 DEA (Drug Enforcement Administration) National Prescription Drug Take Back Days – program 

sponsor 

 

http://www.thepointny.org/
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Niagara Falls Memorial Medical Center 

Priority Area #1 
Preventing Chronic Disease 
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                                           Niagara Falls Memorial Medical Center 
                                              Priority Area #2 

Promote Well-Being & Prevent Mental & Substance Use Disorders 
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Resources and Data  

1) America’s Health Rankings: https://www.americashealthrankings.org/ 
 

2) Annual review of public health 2018 https://www.annualreviews.org/doi/pdf/10.1146/annurev-
publhealth-031816-044628 

3) Association of religious Data Archives : 
http://www.thearda.com/rcms2010/r/c/36/rcms2010_36063_county_name_2010.asp 
 

4) Bureau of Labor Statistics: https://www.bls.gov/ 
 

5) Center For Disease Control and Prevention (CDC): https://www.cdc.gov/ 
 

6) DATA USA: https://datausa.io/ 
 

7) Health Resources and Services Administration: https://mchb.hrsa.gov/maternal-child-health-
initiatives/title-v-maternal-and-child-health-services-block-grant-program 

 
8) National Center for Education Statistics: https://nces.ed.gov/ 

 
9) NeighborhoodScout: https://www.neighborhoodscout.com/ 

10)  New York  State Department of Labor: https://www.labor.ny.gov/home/ 
 
11)  New York State Department of Health  

 General: https://www.health.ny.gov/ 
 County Opioid Quarterly Report 2019 https://www.health.ny.gov/statistics/opioid/ 
 Prevention Agenda: https://www.health.ny.gov/prevention/prevention_agenda/2019-2024/ 
 Community Health Indicators https://www.health.ny.gov/statistics/chac/indicators/chr.htm 
 Minority and Disparity Information: https://www.health.ny.gov/community/minority/ 
 Vital Statistics: https://www.health.ny.gov/statistics/vital_statistics/ 
 Leading Causes of Death: 

https://apps.health.ny.gov/public/tabvis/PHIG_Public/lcd/reports/#county 
 Behavioral Risk Factor Surveillance System: 

https://www.health.ny.gov/statistics/brfss/expanded/ 
 PRAMS (Pregnancy Risk Assessment Monitoring: 

https://www.health.ny.gov/statistics/prams/ 
 Prevention Quality Indicators: Cancer Registry: 

https://www.health.ny.gov/statistics/cancer/registry/zipcode/index.htm 
 Statewide Planning and Research Cooperative System (SPARCS): 

https://www.health.ny.gov/statistics/sparcs/ 
 

12)  New York  State Office of Mental Health: https://omh.ny.gov/ 
 

13)  Mental Health America: http://www.mentalhealthamerica.net/issues/state-mental-health-
america 

https://www.americashealthrankings.org/
https://www.annualreviews.org/doi/pdf/10.1146/annurev-publhealth-031816-044628
https://www.annualreviews.org/doi/pdf/10.1146/annurev-publhealth-031816-044628
http://www.thearda.com/rcms2010/r/c/36/rcms2010_36063_county_name_2010.asp
https://www.bls.gov/
https://www.cdc.gov/
https://datausa.io/
https://mchb.hrsa.gov/maternal-child-health-initiatives/title-v-maternal-and-child-health-services-block-grant-program
https://mchb.hrsa.gov/maternal-child-health-initiatives/title-v-maternal-and-child-health-services-block-grant-program
https://nces.ed.gov/
https://www.neighborhoodscout.com/
https://www.labor.ny.gov/home/
https://www.health.ny.gov/
https://www.health.ny.gov/statistics/opioid/
https://www.health.ny.gov/prevention/prevention_agenda/2019-2024/
https://www.health.ny.gov/statistics/chac/indicators/chr.htm
https://www.health.ny.gov/community/minority/
https://www.health.ny.gov/statistics/vital_statistics/
https://apps.health.ny.gov/public/tabvis/PHIG_Public/lcd/reports/#county
https://www.health.ny.gov/statistics/brfss/expanded/
https://www.health.ny.gov/statistics/prams/
https://www.health.ny.gov/statistics/cancer/registry/zipcode/index.htm
https://www.health.ny.gov/statistics/sparcs/
https://omh.ny.gov/
http://www.mentalhealthamerica.net/issues/state-mental-health-america
http://www.mentalhealthamerica.net/issues/state-mental-health-america
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14)  Office of Disease Prevention and Health Promotion: https://www.healthypeople.gov/ 
 

15)  Peter-Kaiser health tracking Systems: https://www.healthsystemtracker.org 
 

16)  Robert Wood Johnson Foundation : https://www.rwjf.org/ 

17)  Substance Abuse and Mental health Services Administration:  
https://www.samhsa.gov/data/sites/default/files/NSDUH-FFR1-2016/NSDUH-FFR1-2016.htm 
 

18)  Town Charts: http://www.towncharts.com/  
 

19)  University of Wisconsin Mobilizing Action Toward Community Health: 
http://www.countyhealthrankings.org/  

 
20) U.S. Census Bureau 

 General: https://census.gov/ 
 Quick facts: 

https://www.census.gov/quickfacts/fact/table/niagaracountynewyork/PST045217 
 American Fact Finder: https://factfinder.census.gov/ 
 American Community Survey: https://www.census.gov/programs-surveys/acs/ 
 Small Area Health Insurance Estimates (SAHIE) Program https://www.census.gov/programs-

surveys/sahie.html 
 

21) US Department of Health and Human Services: https://www.hhs.gov/ 
 

22) Wikipedia: https://www.wikipedia.org/ 
 
 

 

 

 

https://www.healthypeople.gov/
https://www.healthsystemtracker.org/
https://www.rwjf.org/
https://www.samhsa.gov/data/sites/default/files/NSDUH-FFR1-2016/NSDUH-FFR1-2016.htm
http://www.towncharts.com/
http://www.countyhealthrankings.org/
https://census.gov/
https://www.census.gov/quickfacts/fact/table/niagaracountynewyork/PST045217
https://factfinder.census.gov/
https://www.census.gov/programs-surveys/acs/
https://www.census.gov/programs-surveys/sahie.html
https://www.census.gov/programs-surveys/sahie.html
https://www.hhs.gov/

